
The Arizona Health Care Cost Containment System (AHCCCS) is committed to ensuring the availability of timely, quality health care. If you know of an 
AHCCCS member who is unable to access health services, or if you have a concern about the quality of care, please call your AHCCCS health care 
plan’s Member Services number. If your concern is not resolved, please call AHCCCS Clinical Resolution Unit at 602-364-4558, or 1-800-867-5308.
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What is ALTCS?
The Arizona Long Term Care System (ALTCS) is the State of Arizona’s Medicaid program that provides long term care services, at 
little or no cost, to financially and medically eligible Arizona residents who are aged, blind, disabled, or have a developmental, and/or 
physical disability. The application process takes about 45 days. An applicant may designate a trusted person to assist with the ALTCS 
application. Make sure to include an accurate contact number and that the trusted person you name can be available to receive commu-
nication during the business day. To start an application, call ALTCS toll-free at 888-621-6880.

In addition to AHCCCS covered services, ALTCS services may include:
• Institutional care in a nursing facility;
• Home and Community Based Services, combining out-patient and in-home care;
• Medical services  such as doctor’s office visits and prescriptions (prescription coverage is limited for people with Medicare);
• Behavioral health services;
• Preventative and well-care services for children, and 
• Hospice services

Do I have to already be in a nursing home to be eligible for ALTCS?
No. You may live in your own home, an AHCCCS certified nursing facility or an assisted living facility.

Will I still receive the same behavioral health services if I switch from a Regional Behavioral Health Agreement (RBHA) to an 
ALTCS plan?
Yes. All behavioral health services that are covered by a RBHA plan are also covered within the ALTCS program. 

Do I have to change doctors if I’m on ALTCS?
Ask your doctor if they contract with an AHCCCS ALTCS health plan. If your doctor is not contracted with the ALTCS plan of your choice, 
you may have to change doctors. Many of the doctors that are contracted with our RBHA and AHCCCS Complete Care (ACC)  plans are 
also contracted with our ALTCS plans. It is always a good idea to talk to your doctor before making changes in your health care. Most 
health plans have a website for members and prospective members to search for contracted doctors by name and/or address.

How do I know if I’m eligible for ALTCS?
Each AHCCCS program has its own requirements. Persons eligible for one program may not be eligible for another. ALTCS has finan-
cial and medical eligibility requirements.

How do I prepare for the medical evaluation?
Once you have been determined financially eligible, AHCCCS will evaluate for medical eligibility through an interview. The interview 
is conducted by a registered nurse or a social worker. This interview is not a medical examination and will be conducted in your own 
home. 

Tips to prepare for the eligibility review:
• Make a list of all your medical providers, including physicians and specialists, who can provide medical records to AHCCCS. 

These records must include a written diagnosis of a non-psychiatric medical condition or developmental disability. If available 
provide copies of medical records already requested.

• Have copies of legal documents such as Powers of Attorney, Guardianship, etc.
• Bring a family member or responsible party to the interview who can speak to any difficulties in daily living you may experience 

as a result of your medical diagnosis. This person could be your case manager or other in-home supports. 
• Have a list of everyday activities focusing on your needs or on what you need help doing, such as feeding yourself, bathing, 

toileting and other daily needs. This can also include unsafe behaviors which may put you in danger without proper support (e.g. 
getting disoriented and lost, not using a walker or cane, forgetting to take medication, etc.). 
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AHCCCS Health Plan Contacts

AHCCCS ACUTE CARE/INTEGRATED HEALTH PLANS
Arizona Complete Health - Complete Care Plan
Customer Service 1-888-788-4408
www.azcompletehealth.com/completecare

Mercy Care 
Customer Service 1-800-624-3879
www.mercycareaz.org

Care 1st Health Plan
Customer Service 1-866-560-4042
www.care1staz.com

Molina Complete Care
Customer Service 1-800-424-5891
www.mccofaz.com

Banner – University Family Care
Customer Service 1-800-582-8686
www.bannerufc.com/acc

United Healthcare Community Plan
Customer Service 1-800-348-4058
www.uhccommunityplan.com

Health Choice Arizona 
Customer Services 1-800-322-8670
www.healthchoiceaz.com

Mercy Care Department of Child Safety Comprehensive 
Health Plan 
Customer Service 1-833-711-0776 
mercycareaz.org/members/chp-members

AHCCCS CLINICAL RESOLUTION UNIT (JACOB’S LAW AHCCCS CLINICAL RESOLUTION UNIT  
(JACOB’S LAW – FOSTER/KINSHIP/ADOPTIVE)

602-364-4558 or 800-867-5808
DCS@azahcccs.gov

LONG TERM CARE HEALTH PLANS (PROGRAM CONTRACTORS)
Banner – University Family Care LTC 
Customer Service 1-833-318-4146
www.bannerufc.com

Mercy Care LTC
Customer Services 1-800-624-3879
www.mercycareaz.org

United Healthcare LTC
Customer Service 1-800-293-3740
www.uhccommunityplan.com

Department of Economic Security/
Division of Developmental Disabilities (DES/DDD)
Customer Service 1-844-770-9500 
www.azdes.gov/ddd/

REGIONAL BEHAVIORAL HEALTH AUTHORITY (RBHA) HEALTH PLANS
Arizona Complete Health - Complete 
Care Plan RBHA
Customer Service 1-888-788-4408
www.azcompletehealth.com/completecare

Mercy Care RBHA
Customer Service 1-800-564-5465
www.mercycareaz.org

Health Choice Arizona RBHA
Customer Services 1-800-322-8670 
www.healthchoiceaz.com
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