
 

 
 Beneficiary Advisory Council (BAC) First Meeting and Orientation 

Wednesday, September 24, 2025 

 (Virtual MEETING)  

                                                                            2:00 p.m. - 3:30 p.m.  

 
(To Join by Web)  

 BAC Meeting Link 
Meeting Passcode: BAC2025!  

 
After you click the SMAC Meeting link, at the bottom of the landing page, it will say "I'm not the meeting host, Join 

Meeting as an Attendee;" please click that language to register. 
 

(To Join by Phone)  

+1669-444-9171 

Webinar ID:  834 6496 4743 Audio Passcode: 91634114 

Agenda 

I. Attendance and Quorum Confirmation  
Desiree Greene, Project Manager and BAC Liaison, 
AHCCCS 

II. Welcome, Introductions, & BAC Agreements 
 

Desiree Greene, Project Manager and BAC Liaison, 
AHCCCS 

III. Overview of AHCCCS Programs & Managed Care 
Susan Kennard, Administrator of the Office of Individual 
and Family Affairs (OIFA) 

IV. AHCCCS Funding Paths 
Susan Kennard, Administrator of the Office of Individual 
and Family Affairs (OIFA) 

V. AHCCCS Care Delivery System 
Susan Kennard, Administrator of the Office of Individual 
and Family Affairs (OIFA) 

VI. Getting to Know AHCCCS  
Desiree Greene, Project Manager and BAC Liaison, 
AHCCCS 

VII. Resources and AHCCCS Points of Contacts 
Desiree Greene, Project Manager and BAC Liaison, 
AHCCCS 

VIII. Open Discussion 
All 
 

XI. Adjourn All 

BAC Meetings  

BAC meetings are to be held on the 2nd Wednesday of December, March, June, and September.  

All meetings will be held from 2:00 p.m. - 3:30 p.m. unless otherwise deemed necessary by the Director.  
ASL interpretation and CART captioning services are available upon request. If you require these or other types of 
accommodations pursuant to the Americans with Disabilities Act (ADA), please contact the BAC Liaison, Desiree 

Greene at communityengagement@azahcccs.gov.  

 

 

https://ahcccs.zoom.us/s/83464964743?pwd=00zBpyKbCdjxqqoa9yu9yS205liIQf.1

