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Welcome to Behavioral Task Force Meeting

❖ You were automatically muted upon entry.
❖ Please keep yourself on mute throughout the meeting to limit feedback.
❖ Do not put us on hold.
❖ To unmute your line - click on the microphone icon or press “*6” on your 

phone.
❖ Please use the chat feature for questions.

Thank you. 
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Agenda

❖ Housekeeping:  Lauren Prole

❖ AHCCCS Update:  Dr. Sara Salek

❖ ADHS Update:  Teresa Ehnert

❖ Southern Arizona Crisis Line Update: Johnnie Gasper

❖ COVID-19 Hotline and Crisis Line Updates:  Justin Chase

❖ The Az Opioid Assistance and Referral (OAR) Line: Dr. Daniel 

Brooks 

❖ Questions, Open Discussion & Wrap-Up:  All
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AHCCCS Update

Dr. Sara Salek
Chief Medical Officer

AHCCCS
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Public Health Emergency (PHE)

On October 2, 2020, U.S. Department of Health and Human Services Secretary 
Alex Azar issued a renewal of the COVID-19 public health emergency, effective 
October 23.  

A full 90-day extension, this will extend the PHE through January 21, 2021. 

This would make the current 6.2 percentage point FMAP enhancement available 
through Q1 2021.

https://twitter.com/SecAzar/status/1312107024834994176
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AHCCCS Enrollment: August 2019 - September 2020

+209k in
8 months
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Where do I find the latest information about 
COVID-19?

• AHCCCS updates the FAQ document daily to reflect the latest 
guidance for providers, members and plans

• Please find guidance at: https://azahcccs.gov/AHCCCS/AboutUs/covid19FAQ.html

https://azahcccs.gov/AHCCCS/AboutUs/covid19FAQ.html
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CARES Act Provider Relief Funding

MEDICARE
(Parts A/B)

MEDICAID/CHIP

Dental
Medicare

Assisted Living

GENERAL DISTRIBUTION

Primarily Hospitals And 
Nursing Facilities

PHASE 1 PHASE 2*

$30 Billion
$20 Billion $18 Billion Varied Amounts

SELECTED TARGETED 
DISTRIBUTION

To date, HHS has allocated approximately $144 billion of the $175 billion 
in congressionally-appropriated Provider Relief Funding.

PROVIDER RELIEF 
FUND (PRF)

PHASE 3

$20 Billion

https://www.hhs.gov/coronavirus/cares-act-provider-relief-fund/for-providers/index.html
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CARES Act Provider Relief Funding - Phase 3
The funds will be open to previously ineligible providers (e.g., those who began 

practicing in 2020) and will permit those who have already received funds through 

previous distributions to apply for additional funding that reflects financial losses and 

changes in operating expenses due to the pandemic. 

Providers can begin applying for funds on Monday, Oct. 5 and will have through Nov. 

6, 2020 to apply.

The agency explained that the distribution is intended to give all applicants 2% of 

annual revenue from patient care, plus provide an additional amount to offset 

providers’ COVID-19 revenue losses and expenses. 

https://www.hhs.gov/about/news/2020/10/1/trump-administration-announces-20-billion-in-new-phase-3-provider-relief-funding.html
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AHCCCS Flu Vaccine Strategy During COVID-19

• Multi-pronged strategy to:

o Reimburse pharmacies for flu vaccine and administration for 
children 3 through 18  

o Reimburse flu vaccine and administration for eligible EMS 
providers

o Increase rates for flu vaccine and administration codes by 10% 

o Provide a $10 gift card to all managed care members who 
obtain an flu vaccine

o
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ADHS Update

Teresa Ehnert
Bureau Chief, Public Health Emergency Preparedness

Health Emergency Operation Center/ ESF8
PHEP/HPP Director, Arizona
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Southern Arizona Crisis Line Update

Johnnie Gasper
Manager - Crisis System

Arizona Complete Health 



10/8/2020

Crisis System-Overview
• IB Episodes and Primary Presentation

– Consistent with August 2019 data-still under 12 month 
rolling

– September shows reduction in volume by comparison 
to August annually

– Primary presentation data shared below for baseline

*Rolling 12 is taken from September 2019-August 2020
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COVID-19 Hotline, Crisis Line & 
Resilient Arizona Updates

Justin Chase , LMSW, CPHQ, FACHE
Chief Executive Officer 

Crisis Response Network



211 Statewide COVID-19 Hotline

COVID-19 Hotline - Program Data Report

Report Dates: 3/20/2020  through 10/7/2020

Program Summary

COVID-19 Hotline Inbound Calls 51,706
COVID-19 Hotline Calls Handled by 
Agent 12,343

Transferred to Poison Control 12,626



Statewide COVID-19 Hotline
Primary Reason for Call

Best sources of information

Information about COVID-19 (symptoms, how it's contracted/spread, vulnerable 
populations, etc)

Other

Testing information and availability

Travel, events, group gatherings

Resources: Financial assistance (eviction prevention, utility assistance, etc.)



Crisis Line Updates 
August vs. September 2020

Measure August 2020 September 2020 Variance

Total Call Volume 22,419 21,391 4.6% Decrease

Mobile Team Dispatches 2,230 2,339 4.9% Increase

Reasons for Call

Depression 622 684 10.0% Increase

Anxiety 842 897 6.5% Increase

Medical 354 314 11.3% Decrease

Suicidal/Self-Harm 2,670 2,723 2.0% Increase

Domestic Violence 89 95 6.7% Increase

Population

Adults 9,676 9,865 2.0% Increase

Children (<18) 1,496 1,757 17.4% Increase



Crisis Line Updates 
(2019 vs 2020)

Measure September 2019 September 2020 Variance

Total Call Volume 23,695 21,391 9.7% Decrease

Mobile Team Dispatches 2,369 2,339 1.3% Decrease

Reasons for Call

Depression 532 684 28.9% Increase

Anxiety 618 897 45.1% Increase

Medical 299 314 5.0% Increase

Suicidal/Self-Harm 2,743 2,723 0.7% Decrease

Domestic Violence 110 95 13.6% Decrease

Population

Adults 8,304 9,865 18.8% Increase

Children (<18) 1,722 1,757 2.0% Increase



Crisis Line Updates 
(2019 vs 2020)

Measure March-September 2019 March-September 2020 Variance

Total Call Volume 163,851 150,311 8.3% Decrease

Mobile Team Dispatches 15,400 14,453 6.1% Decrease

Reasons for Call

Depression 3,895 4,257 9.3% Increase

Anxiety 4,556 6,089 33.6% Increase

Medical 2,485 2,548 2.5% Increase

Suicidal/Self-Harm 18,040 17,359 3.8% Decrease

Domestic Violence 844 721 14.6% Decrease

Population

Adults 62,874 66,036 5.0% Increase

Children (<18) 10,164 9,524 6.3% Decrease



Visit www.resilientarizona.org 

http://www.resilientarizona.org/


Primary Service Number Served

Unique Referrals 2367

Individual Crisis Counseling 727

Group Counseling/Public Education 642

Brief Educational/Supportive Contact 1579

Total Unique Interactions 2948

*Through October 4, 2020



Other Contacts/Materials Distributed  

Hotline/helpline/lifeline contact 332

Telephone contact 1024

E-mail contact 2066

Community networking and coalition building 1052

Material handed to people 4496

Material mailed to people 2021

Material left in public places 5365

Mass media 49

Social networking messages 642
Total 17,216

*Through October 4, 2020
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The Az Opioid Assistance 
and Referral (OAR) Line

Daniel E. Brooks MD
Medical Director; Banner Poison & Drug Information 

Center
Center for Toxicology and Pharmacology Education & 

Research; UofA College of Medicine-Phoenix



The Az Opioid Assistance 

and Referral (OAR) Line

888-688-4222



The Arizona Opioid Assistance and Referral Line 

Partnership between CTPER and Az DHS

OAR Line 888-688-4222

Went Live March 26, 2018







OAR Line Data:  September 2020 Calls



OAR Line Data:  2020 1st Quarter Report



OAR Line Data:  2020 1st Quarter Report





OAR Line Data:

2020 1st Quarter



OAR Line Data:  2020 1st Quarter Report



OAR Line:  Total calls (3/26/20 - 9/1/20)

Total Opioid-related calls: 11, 542

Total Calls via the OAR Line: 1,558 (13.5%)



Patient ‘Enrollment’ - Passive Process
HCF staff identify patients with opioid-related issues

Inform patient about the OAR Line Services

Verbal consent for involvement (confirm contact info)

Call OAR Line with: Patient name   Contact info (cell, email)

Substance  Issue

OAR Line staff perform at least two follow-up calls (2d and 1wk)





OAR Line Advertising



Questions / Slides

daniel.brooks@bannerhealth.com

602-402-8210 (cell)

Azdhs.gov/oarline/

https://phoenixmed.arizona.edu/ctper

OAR LINE:

CTPER:

http://phoenixmed.arizona.edu/opioid
http://phoenixmed.arizona.edu/centers/toxicology
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Telehealth Utilization Analysis

Will Buckley
Business Intelligence Manager

Division of Healthcare Management - AHCCCS
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Questions, Open Discussion & Wrap Up

Next Meeting - October 23rd
(Meetings are every other Friday) 
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Thank you!

Future Topics - Send topics you want to discuss 
to lauren.prole@azahcccs.gov  

mailto:lauren.prole@azahcccs.gov

