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Getting Connected and where do I stand?

Step 2 - ServiceNow Registration 

○ For issues with this step, go to this help desk - EVV ServiceNow Help Desk

○ For instructions on submitting a help desk ticket - Help Desk User Manual

Getting connected to the AZ EVV Aggregator for a new provider is a 4-step process. For 
existing providers, review the steps below to determine where to start. 

Step 3 - Requesting access for EVV Aggregator

○ For issues with this step, go to this help desk - ServiceNow Help Desk

○ For instructions on submitting a help desk ticket - Help Desk User Manual

Step 4 - Access to EVV Aggregator (Already 
have access to Service Now

○ For issues with this step, go to this help desk - ServiceNow Help Desk

○ For instructions on submitting a help desk ticket - Help Desk User 
Manual

Help Desk 
o Still not certain? We got you! Slide 23

Step 1B - Service confirmation Portal

○ For Issues with this step, go to this Helpdesk – AHCCCS Online

○ For instructions in submitting a AHCCCS Online Helpdesk request - AZ 
AHCCCS SI Document Template

AHCCCS has updated the EVV 2.0 FAQs available on the AZAHCCCS.GOV website.

Step 1A - AHCCCS Online Account (New 
Providers)
o For Issues with this step go to this Helpdesk – AHCCCS Online

o For instructions in submitting a AHCCCS Online Helpdesk request - AZ AHCCCS SI 
Document Template

https://servicenow.azahcccs.gov/gsp
https://jvm9c9yab.cc.rs6.net/tn.jsp?f=001uZjDz7dgHCGVksQOQx_gBzfBDGYPTba2LkzQAFE2XZzZNEX2wxIJ7Jwmcah2OrjwyY6M-nlT-_mZwfdIGkNYYRPM7eQ8sPmWKVYFKrVJANAM_SXgkwIS8-yaU5DaTuF6e6Yrw7spR4-UyklP1ep4xVNQIyVJuE91nWwD5Je7i3db_8hr2UKKzluCNI0HNUY1dQZkHtFXTFxnf69sax4MNOWqCEPHy0vP4IRukFQu03cy9grGPV23IA==&c=cJ2cntQeq5SRBij6rTpoXBWmuCGG2weswP-pQ_-oiUe-GjqMu12pZw==&ch=eMZjEHqyaMKPbHl_YWOYpssnxTgWVPVNexle1YbXItSykqEi9NaszA==
https://servicenow.azahcccs.gov/gsp
https://jvm9c9yab.cc.rs6.net/tn.jsp?f=001uZjDz7dgHCGVksQOQx_gBzfBDGYPTba2LkzQAFE2XZzZNEX2wxIJ7Jwmcah2OrjwyY6M-nlT-_mZwfdIGkNYYRPM7eQ8sPmWKVYFKrVJANAM_SXgkwIS8-yaU5DaTuF6e6Yrw7spR4-UyklP1ep4xVNQIyVJuE91nWwD5Je7i3db_8hr2UKKzluCNI0HNUY1dQZkHtFXTFxnf69sax4MNOWqCEPHy0vP4IRukFQu03cy9grGPV23IA==&c=cJ2cntQeq5SRBij6rTpoXBWmuCGG2weswP-pQ_-oiUe-GjqMu12pZw==&ch=eMZjEHqyaMKPbHl_YWOYpssnxTgWVPVNexle1YbXItSykqEi9NaszA==
https://servicenow.azahcccs.gov/gsp
https://jvm9c9yab.cc.rs6.net/tn.jsp?f=001uZjDz7dgHCGVksQOQx_gBzfBDGYPTba2LkzQAFE2XZzZNEX2wxIJ7Jwmcah2OrjwyY6M-nlT-_mZwfdIGkNYYRPM7eQ8sPmWKVYFKrVJANAM_SXgkwIS8-yaU5DaTuF6e6Yrw7spR4-UyklP1ep4xVNQIyVJuE91nWwD5Je7i3db_8hr2UKKzluCNI0HNUY1dQZkHtFXTFxnf69sax4MNOWqCEPHy0vP4IRukFQu03cy9grGPV23IA==&c=cJ2cntQeq5SRBij6rTpoXBWmuCGG2weswP-pQ_-oiUe-GjqMu12pZw==&ch=eMZjEHqyaMKPbHl_YWOYpssnxTgWVPVNexle1YbXItSykqEi9NaszA==
https://jvm9c9yab.cc.rs6.net/tn.jsp?f=001uZjDz7dgHCGVksQOQx_gBzfBDGYPTba2LkzQAFE2XZzZNEX2wxIJ7Jwmcah2OrjwyY6M-nlT-_mZwfdIGkNYYRPM7eQ8sPmWKVYFKrVJANAM_SXgkwIS8-yaU5DaTuF6e6Yrw7spR4-UyklP1ep4xVNQIyVJuE91nWwD5Je7i3db_8hr2UKKzluCNI0HNUY1dQZkHtFXTFxnf69sax4MNOWqCEPHy0vP4IRukFQu03cy9grGPV23IA==&c=cJ2cntQeq5SRBij6rTpoXBWmuCGG2weswP-pQ_-oiUe-GjqMu12pZw==&ch=eMZjEHqyaMKPbHl_YWOYpssnxTgWVPVNexle1YbXItSykqEi9NaszA==
https://ao.azahcccs.gov/
https://azahcccs.gov/AHCCCS/Downloads/EVV/EVV2_0-HelpDesk-CreatingAServiceNowTicket.pdf
https://azahcccs.gov/AHCCCS/Downloads/EVV/EVV2_0-HelpDesk-CreatingAServiceNowTicket.pdf
https://jvm9c9yab.cc.rs6.net/tn.jsp?f=001uZjDz7dgHCGVksQOQx_gBzfBDGYPTba2LkzQAFE2XZzZNEX2wxIJ7Fk2awlMBeUJlE-bcDFQuwr7DM6lDaW1sD3ASAg8ZIeCn_90M0j-0dlwRX9114sjKYjru37ZjTbuDA6oMu6ZNwNvOu5AH3rB8oLJhPtUsaS9uVyUcb1O3XJvaj0M-OSrkJRPv2GMcvF8cW5fiLnYO7ycjk3ZgMwRUg==&c=cJ2cntQeq5SRBij6rTpoXBWmuCGG2weswP-pQ_-oiUe-GjqMu12pZw==&ch=eMZjEHqyaMKPbHl_YWOYpssnxTgWVPVNexle1YbXItSykqEi9NaszA==
https://ao.azahcccs.gov/
https://azahcccs.gov/AHCCCS/Downloads/EVV/EVV2_0-HelpDesk-CreatingAServiceNowTicket.pdf
https://azahcccs.gov/AHCCCS/Downloads/EVV/EVV2_0-HelpDesk-CreatingAServiceNowTicket.pdf


Step 1A - AHCCCS Online Account Setup
● To use the AHCCCS EVV Aggregator, you must have an active account with AHCCCS 

Online. 

● Accounts are created by the user. They are not assigned by AHCCCS. 

● To create an account, click on the Register link under the "New Account" menu. 

● For more information on requesting an AHCCCS Online account, click AZ AHCCCS ONLINE
for more details.

● For assistance, please contact our Customer Support Center by:

○ Emailing your request to servicedesk@azahcccs.gov and a subject for AHCCCS Online for 
EVV. Please do not include personal or sensitive information such as usernames or 
passwords.

● Once user has access to AHCCCS Online, continue to slide 6 

**Note – For a new Master Account Holders, it may take up to 10 business days for the activation code to be received**

https://ao.azahcccs.gov/Account/Register.aspx
https://ao.azahcccs.gov/Help/LearnMore.aspx
mailto:servicedesk@azahcccs.gov?subject=AHCCCS%20Customer%20Support


Step 1B – EVV Contact
● As an EVV Provider, you are required to add an EVV Contact in the Service Confirmation Portal which is part 

of the AHCCCS Online Portal. 

○ The EVV Service Confirmation Portal will only be available to a specific group of provider types. For 
provider types permitted to use the portal, the account administrator (Master account holder) will have 
the ability to grant system access to users. 

○ For the purposes of adding or updating an EVV Contact, providers must access the Service 
Confirmation Portal even if there is no intent or need to use the Service Confirmation Portal for any 
other reason. 

● Please note, your agency's EVV Contact must be currently employed with your agency and a  person 
responsible for reviewing EVV visit data.  

○ Your EVV Contact CANNOT be a person who works for your EVV Vendor, a group inbox, or a person 
who does not work for your agency. 

● For assistance, please contact our Customer Support Center by:

○ Emailing your request to servicedesk@azahcccs.gov and a subject for AHCCCS Online for EVV. Please 
do not include personal or sensitive information such as usernames or passwords.

https://azahcccs.gov/AHCCCS/Downloads/EVV/EVV_Contact_Add_Update.pdf
https://ao.azahcccs.gov/
mailto:servicedesk@azahcccs.gov?subject=AHCCCS%20Customer%20Support


To register for ServiceNow, you must use your AHCCCS ONLINE email 
address associated with your organization. Do not use a personal or 
group email address.

AHCCCS ONLINE EMAIL ASSOCIATED WITH 

ORGANIZATION

May be used to log into Service Now, EVV aggregator, and verify provider 

association for AHCCCS Online

Step 2 – First time registration for Service 
Now

For issues with this step, go to this help desk - ServiceNow Help Desk

https://servicenow.azahcccs.gov/gsp


User must register for access to ServiceNow Portal 
If user already has access to ServiceNow skip to slide 13

1

2

3Go to the AHCCCS Solutions Center: 
https://servicenow.azahcccs.gov/gsp

Select Log In/Sign Up

Follow the prompts to create your account and 
log into ServiceNow Portal.

For issues with this step, go to this help desk - ServiceNow Help Desk

https://servicenow.azahcccs.gov/gsp
https://servicenow.azahcccs.gov/gsp


1 2Once you have logged in to the ServiceNow 
Portal, select “My Access” on the top right 
corner of the home page:

Select “Provider Services” to request 
access to EVV Aggregator.

Step 3 - Requesting Access to EVV Aggregator

For issues with this step, go to this help desk - ServiceNow Help Desk

https://servicenow.azahcccs.gov/gsp


Select: I represent the Provider

1 2Complete all required fields and set *Do you 
need EVV Access to Yes. When YES is 
chosen, user will be brought to second 

prompt
**Note – If the you work for a provider agency, select –

"I represent the Provider"

Enter AHCCCS Online Email 
address, enter verification 
code sent to email address, 
and select SUBMIT. ( go to 
page 14) 

For issues with this step, go to this help desk - ServiceNow Help Desk

https://servicenow.azahcccs.gov/gsp


Form: I am the Rendering/Servicing Provider and NOT a sole proprietor
Users will likely fall under this category if you are a provider but do NOT OWN 

the business

A sole proprietor is an

individual who owns

and operates a business.

Complete all required fields 
and set *Do you need 
access to EVV to YES. Once 
yes is selected, user will 
verify AHCCCS Online 
email. (see page 11 )

For issues with this step, go to this help desk - ServiceNow Help Desk

*** Note – Only select "I am the rendering service provider" if 

you (as an individual) have an AHCCCS provider ID under your 
name and SSN, as a doctor or nurse might.

https://servicenow.azahcccs.gov/gsp


Form for: I am the Rendering/Servicing Provider and ARE a sole proprietor

Complete all required fields 
and set *Do you need 
access to EVV to YES. Once 
yes is selected, user will 
verify AHCCCS Online email 
address. (see page 11 )

A sole proprietor is an

individual who owns

and operates a business. 
Select YES if this applies.

For issues with this step, go to this help desk - ServiceNow Help Desk

*** Note – Only select "I am the rendering service 

provider" if you (as an individual) have an AHCCCS 
provider ID as a doctor or nurse might.

https://servicenow.azahcccs.gov/gsp


Enter verification code sent to AHCCCS Online email address and select 
SUBMIT. (Go to page 14 ) 

For issues with this step, go to this help desk - ServiceNow Help Desk

https://servicenow.azahcccs.gov/gsp


1

2

3Log into Service Now and Go to My Access

Select EVV Providers 

Fill out form, enter verification code sent to 
AHCCCS Online email address , and select 
SUBMIT. 

Step 4 – User has Access to Service now but 
not EVV Aggregator

For issues with this step, go to this help desk - ServiceNow Help Desk

https://servicenow.azahcccs.gov/gsp


Verify access to the EVV Aggregator is available
1 2Sign out and sign back 

into your account Provider Delegates and EVV button 
is available in the menu.

Provider Delegates will NOT have access 
to see data in EVV tab until Master 

Account holder approves access 

Master Account Holder will be able to see 
data in EVV tab.

For issues with this step, go to this help desk - ServiceNow Help Desk

https://servicenow.azahcccs.gov/gsp


Master Account 
Holders 



● If you are a master account holder 
you can manage your provider 
delegates' access from the portal or 
via email.

● You will receive an email notification 
whenever a delegate signs up under 
one of your providers.

● You can approve a delegate's 
permission from the portal page or 
by replying to the email with 
'GRANT-ACCESS'.

For issues with this step, go to this help desk - ServiceNow Help Desk

https://servicenow.azahcccs.gov/gsp


Provider ID 
associated with 

account

Master account 
holders name 

(controls access)

Delegates name and 
email  (access needs 

to be granted)

Permission Status 
(approve or deny 

access to EVV) 

For issues with this step, go to this help desk - ServiceNow Help Desk

https://servicenow.azahcccs.gov/gsp


Delegate Account 
Holders 



● If you are a delegate, after you 
submit the Provider Services or EVV 
Providers form, the master account 
holders will receive an email 
notifying them to act on their 
delegate's permission status.

● When they allow or deny your 
delegate permissions, you will 
receive an email with the outcome 
of their decision.

● You will also be able to check your 
permissions at any time by checking 
the permission status on the 
'Provider Delegates' portal page. 

For issues with this step, go to this help desk - ServiceNow Help Desk

https://servicenow.azahcccs.gov/gsp


EVV access status
If user is waiting for access to the EVV tab, user will see Master Account Holder name and may reach out to 

them for approval 

For issues with this step, go to this help desk - ServiceNow Help Desk

https://servicenow.azahcccs.gov/gsp


Still have questions? Help Desk Options
AHCCCS Online EVV ServiceNow

Help Desk

ServiceNow Help

Desk

AHCCCS Online
Help Desk

• Service 
Confirmation 
Portal

• New Provider 
AHCCCS Online 
Account

EVV ServiceNow 
Help Desk

• Service Now 
Registration 

ServiceNow Help 
Desk

• Requesting 
access to EVV 
Aggregator

• Requesting 
access to EVV 
presentation

IMPORTANT: Please make sure to include the reason for your request in the subject line so your help 

desk ticket can be routed appropriately

Click here to opt in for EVV updates

https://ao.azahcccs.gov/
https://servicenow.azahcccs.gov/gsp
https://servicenow.azahcccs.gov/gsp
https://servicenow.azahcccs.gov/gsp
https://servicenow.azahcccs.gov/gsp
https://visitor.r20.constantcontact.com/manage/optin?v=001gF-kjPbNwUkjAeak65PHSmU6QNfUuCH5p-TefsB7_1g8lUrRKGXeStczKgyCgZ41at00-Z-jcMl8noDP5nUxWSBrNa239KqLrMgJGuvUPFo%3D
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