
AHCCCS “Hot Topics” can help AHCCCS members, their family members, stakeholders, advocates,

and community members learn more and interact with Arizona’s Medicaid program. Join us

December 16 for two Hot Topics:

Traditional Healing: In partnership with leaders of Tribal nations, AHCCCS has received approval to
cover traditional healing services provided through Indian Health Service (IHS) and Tribally-operated
health facilities (pending legislative approval). Learn about the program’s overview, eligibility,
covered services, and the next steps of implementation.

Automated Member Surveys: As required by Laws 2024, Chapter 200, (SB 1609) AHCCCS is studying
how we could implement real-time, automated surveys to members with a serious mental illness or
their representatives. The feasibility study will help determine potential cost to develop and
distribute real-time surveys, identify quality-of-care concerns, and respond to member needs.
AHCCCS is seeking input from the community on how members would like to receive and interact
with surveys.

December 2024 HOT TOPICS:
Traditional Healing and

Automated Member Surveys

Monday, December 16, 2024
11 a.m. - Noon

Register in advance for this event.

After registering, you will receive a

confirmation email with information about

how to join the webinar.

American Sign Language (ASL) interpretation and Communication Access Realtime Translation (CART) captioning services are

available upon request. If you require these or other types of accommodations pursuant to the Americans with Disabilities Act

https://www.azleg.gov/legtext/56leg/2R/laws/0200.pdf
https://ahcccs.zoom.us/webinar/register/WN_TpQbH5MiSiqsTpNPEhE8Xg#/registration


(ADA), please contact Jamie Green at Jamie.Green@azahcccs.gov, no later than 5 p.m., December 12, 2024.

mailto:Jamie.Green@azahcccs.gov

