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Welcome to the SMAC Quarterly I\/Ieetlng

While you are waiting TEST YOUR AUDIO. |
LISTEN FOR MUSIC.

You were automatically muted upon entry.

Please only join by phone or computer.
Please use the chat feature for questions or raise your hand

Thank you.
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Zoom Webinar Controls

Navigating your bar on the bottom...

Audio Settings Turn on Closed Captioning Raise Hand Chat

Select a Microphone

KEYBOARD SHORTCUTS TO RAISE
HAND

Windows: Alt+Y to raise or lower your hand

Mac: Option+Y to raise or lower your hand
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Settings

. General Test Speaker Built-in Output (Internal Speakers)

. Video

{\ Audio

. Share Screen
[ ]
Microphone Test Mic Built-in Microphone (Internal Micropho... <
u I O . Virtual Background

Settings

. Recording

. Statistics ¥ Automatically adjust microphone volume

B8 Keyboard Shortcuts ) ) ] )
> Use separate audio device to play ringtone simultaneously

Accessibility

2 Join audio by computer when joining a meeting
Mute microphone when joining a meeting

% Press and hold SPACE key to temporarily unmute yourself

Advanced

AHCCCS

= Arizona Health Care Cost Containment System




Tips for successful W
ZOOM PARTICIPATION =

0N "0 'O O

MUTE your mic BACKGROUND Limit the Look at the
when you're not  NOISE watch when DISTRACTIONS ~ CAMERA

speaking turning on mic around you not your screen

O O7 Ol 'O m,

PREPARE & queue Stay FOCUSed by  Use GALLERY Use CHAT to ask
docs or links that  not texting orside VIEW to see all  questions or share
you plan to share  conversations participants resources
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This Meeting Is Being Recorded

The recording shall be the sole property of AHCCCS and
participation in this meeting indicates your waiver
of any and all rights of publicity and privacy.

Please disconnect from this meeting
if you do not agree to these terms.
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AHCCCS Provider Enrollment and Public Health
Emergency Updates



: March 2020 - July 2023

AHCCCS Population
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Public Health Emergency (PHE) is
Expected to End May 11, 2023

4/1/2023
Continuous
enrollment
requirement

~ends- | 3 71123 10/1/23 12131123

redeterminations | Fmap FMAP FMAP Expiration of the
Continuous Enrollment Reduces Reduces | Reducesto |Enhanced
to 5% t0 2.5% 1.5% Federal Match

Enhanced 6.2% FMAP
PHE March 2020-May 11, 2023

5111723
PHE
ends

Note: On Dec. 27, 2022, the 2023 Consolidated Appropriations Act (CAA) separated the continuous eligibility requirement from the PHE, and established the FMAP phase-down described
above.



https://www.congress.gov/bill/117th-congress/house-bill/2617/text

A Eligibility Dashboard
H C CC S Updated 07/07/2023
Arizena Health Care Cest Centalnment System Total Medicaid Renewal Progress

This data reflects renewal progress from April 2023 to current

Renewals in Process,
459,508, 41%

Renewals discontinued,
200,037, 18%

Renewals approved,
450,422, 41%

Grand Total Renewals Initiated: 1,109,967

= Renewals discontinued = Renewals approved = Renewals in Process

ON

" Arizona Health Care Cost Containment System
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AHCCCS i e

Artaci Heslth Cors Cost Comtuimment Sysiam Total Renewal Discontinuances Factual vs. Procedural
This data reflects renewal progress from April 2023 to current

Procedural - Other:
36,578,18%

Factual: 42,376, 21%

**Procedural - Aged out
and not eligible for another
program: 23,989, 12%

*Procedural - Income exceeds
limit: 97,094, 49%

Total Discontinuances: 200,037

“AHCCCS

zona Health Care Cost Containment System
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Member Exploitation and
Fraudulent Billing
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https://www.azahcccs.gov/Fraud/Providers/actions.html
https://www.azahcccs.gov/Shared/Downloads/News/2023/FactSheet_ProviderPaymentSuspensions_Rev.06.14.23.pdf
https://www.azahcccs.gov/shared/News/PressRelease/PaymentSuspensions.html
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ARIZ ° °
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s i -'
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/ ress 7 if you've been impacted by
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sober living home

¢ health care services and care

health asistance,
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If you fee| unsafe or need emergency Co o rd I n at I O n

services, CALL 911

www.211Arizona.org/MMIP for resources
and AIHP Member Guide.



http://www.211arizona.org/MMIP
https://211arizona.org/wp-content/uploads/2023/05/AHCCCS-Health-and-Safety-Member-Guide.pdf

Incident Command 2-1-1 Model
5

Solari
proactive _l_ reactive
Outbound Outreach Inbound Calls
*AIHP Only Case Management
TRIAGE
AIHP ONLY AIHP + TRBHA / AIMH MCO
*Solari AIHP Only case management TRBHA / AIMH case management MCO provider case management




Protecting AHCCCS Members

Report Suspicious Activity and Provider Fraud

It is illegal for someone to offer gift cards, meals, cash, or other
gifts in exchange for Medicaid services.

e In Arizona: (602) 417-4045

o Toll-free outside of Arizona only: 888-ITS-NOT-OK or
888-487-6686

+** Arizona Health Care Cost Containment Syslem
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Common Themes from June 1 TC

e Meaningful tribal engagement

©)

©)

Tribal liaison to visit all regions of the state
Tribal involvement in AHCCCS policy development process

e General consensus that some documentation should be required for AIHP
enrollment

©)

Suggested documents include: Tribal ID, descendancy letter/verification, CIB,
mirroring IHS standards, affidavit of birth, verification from BIA, tribal business
license.

Need to ensure this doesn’t pose a barrier to care for vulnerable, accept
documentation that will work for each tribe, consider a waiver process while
members are retrieving tribal documents.

Need to establish partnerships with DES, Census Offices, CHW/CHRs

19



Common Themes From June 1 TC

Establish a public list of reputable providers
Increase care coordination and case management for rural FFS
populations
Increase vetting of providers

- Random site visits
Increased transparency by AHCCCS

- More granular, frequent data pulls
Increased culturally competent care and collaboration with tribes on best
practices
Need to be mindful of unintended increased burden on members, tribes
and providers

o Existing lack of resources in rural communities

o Tribes should not be punished for the actions of bad actors

20



System Improvements to Stop Fraudulent Billing
and Protect Members

Recent Changes
e April: began external forensic audit to review all claims for payment since 2019

e April 24: no longer approving retroactive enrollment of providers back to the date of
licensure

e May 1: established Uniform HOO15 Rate for Behavioral Health Intensive Outpatient
Treatment Services through a State Plan Amendment (SPA)

o $157.86 per unit

e May 3: added additional documentation requirements and prepayment review of
specified behavioral health codes exceeding limits

e May 29: Elevated 3 Behavioral Health Provider Types to High-Risk Screening

21


https://www.azahcccs.gov/shared/News/PressRelease/HighRiskScreening.html

System Improvements to Stop Fraudulent Billing
and Protect Members

Recent Changes
e May: Review all existing claims edits which differ from national standards,
e May: Set max limits for each code and requiring pre-payment review for anything above
the limit,
e Effective June 9: implemented a provider enrollment moratorium on BH Outpatient
Clinics, Integrated Clinics, NEMT, CSAs, and BHRFs

o In place for 6 months, can be renewed in 6 month increments

e Effective June 21: require enrollment change requests in writing in order to move a
member from MCO to AIHP,

e July 3: Emergency exclusion rules effective

22



AHCCCS Plan of Action

Recent Changes AHCCCS has Implemented

Elevated 3 Behavioral Health Provider Types to High-Risk Screening

Implemented a provider moratorium on BH providers types including BH Outpatient Clinics,
Integrated Clinics, NEMT providers, CSAs, and BHRFs
o Moratorium is in place for 6 months and can be renewed in 6 month increments

Established Uniform HO015 Rate for Behavioral Health Intensive Qutpatient Treatment Services
o $157.86 per unit effective May 1, 2023

Removed the phone option for AIHP enrollment changes unless proof of IHS eligibility is on record

Added additional documentation requirements and prepayment review of specified behavioral
health codes exceeding limits
Stopped approving retroactive enrollment of providers back to the date of licensure

Reviewing all existing claims edits which differ from national standards
Hired an external forensic auditor to review all claims for payment since 2019
Set max limits for each code and requiring PA for anything above the limit.

23


https://www.azahcccs.gov/shared/News/PressRelease/HighRiskScreening.html
https://www.azahcccs.gov/shared/News/GeneralNews/SetsRatesforOTS.html

AHCCCS Plan of Action

Upcoming Changes

® rFollow-up special Tribal Consultation specific to this issue on 07/18/2023

o includes time for dialogue of additional planned actions based on feedback from
the June 1 TC, including:

m Producing trend reports of BH billing and system reporting to flag concerning
claims,

m Proposed list of tribal documents for enrollment in AIHP for tribes to evaluate
and discuss,
m Evaluate whether a registry of providers can be published,

m Updates on the re-published Covered Behavioral Health Services Guide,
m Any other items suggested by tribes.

® Producing trend reports of BH billing and system reporting to flag concerning claims

24
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American Rescue Plan (ARP) and Home and
Community Based Settings (HCBS) Updates



* Updating the CATS and QI System —

Tentative Target Completion Dates

2022 - COMPLETED
Attracting and Retaining the
Workforce Round 1 Payments for
MCO and FFS providers

Requirements gathering
HCBS EMR - HIE DAP for Assisted
Living and BH Outpatient

2023

Ql:

- Provider Rate Surveys — BH

Q2:

- Attracting and Retaining the Workforce
Round 2 Payments

Q3:

- ARP Program Award Payments

- Attracting and Retaining the Workforce
Round 2 Payment Corrections

Q4:

- Attracting and Retaining the Workforce
Incentive Payments (EVV DAP, TFC DAP)

- HCBS EMR — HIE DAP for HCBS providers

- Social Isolation

- Provider Rate Surveys — HCBS and DDD

- Freedom to Work TA

- Comprehensive Workforce Development
Plan - TA for providers

- Investing in HCBS Technologies - Research
on Alternative Service Models completed

- BH Practice Tools as CEU/CME trainings

- Parent University Training Programs

2024
Ql:
- Attracting and Retaining the Workforce Round
3 Payments

Q3:

- Caregiver Pathway Platform

- Investing in HCBS Technologies - AZ Disability
Benefits website enhancements

- Updating the PASRR System Portal

- NCI Core Indicator Survey: Completion of Year
1 of NCI-AD Survey

- |/DD/BH Diagnoses and Community Supports

- CEU/CME for I/DD

- Electronic Case Management System

- Career/Training/Education - Completion of all
activities, including tuition reimbursement

- Online Workforce Development Database

- Abuse and Neglect Awareness Campaign

- Creation of an Employment Repository

- BH Environmental Scan

- Online Quality Dashboard

- Updating the Preadmission Screening Tools:
Assessing expansion of HEAplus

26
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Legislative Updates



2023 Legislative Session Timeline

* January 9 — Legislative Session begins
e January to March — Regular Committees.

e April to June (approx.) — Budget
negotiations, non-regular committees

 Week of May 8 — Budget week
 TBD — Legislature adjourns sine die

(returning July 31 following extended
adjournment)

+** Arizona Health Care Cost Containment Syslem




AHCCCS Bills/Budget Provisions:

(Not all inclusive)

e PMMIS Replacement
e KidsCare Expansion from 200% to 225% FPL
e OB Community Health Center Grant program

e Rapid Genome Sequencing “Pilot” program

+** Arizona Health Care Cost Containment Syslem
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On the Horizon

e Return to Regular Renewal Process & End of e 1115 Waiver Negotiations Continuing

Public Health Emergency (PHE) o Reimbursement for traditional
o Redeterminations began 4/1/2023 healing services
o PHE ended 5/11/2023 o Reimbursement for services 30

days pre-release

1115 A 1(10/14/2022) Impl i
® 5 Approval (10/14/2022) Implementation o Former foster youth continuous

o Targeted Investments 2.0

o Housing and Health Opportunities Slieiolity : “ ;
: o Parents as paid caregivers of minor
Demonstration (H20) ik

e MES Roadmap
o Awarded a System Integrator (SI) contract; will
begin implementation upon CMS approval




On the Horizon

ARP HCBS Implementation e Continued support for the Opioid
Services Locator tool

o  S500 million in provider payments were
disseminated in spring of 2023 e Continued preparations for ALTCS bid

ARP Program Awards for HCBS providers (contracts term on 9/30/24)

i e Implementation of CHW services
o Award letters to be sent in July; P

payments made in August e Continued system improvements to
combat fraudulent billing and member

Continued roll out of the statewide S
exploitation

Closed-Loop Referral System



https://opioidservicelocator.azahcccs.gov/
https://opioidservicelocator.azahcccs.gov/

Open Discussion

** Arizona Health Care Cost Contalnment System
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State Plan Amendments

Ruben Soliz, Federal Relations and Health Policy
Advisor (for the State Plan)

Division of Community Advocacy and

Intergovernmental Relations
HAHCCCS -




Overview of State Plan/
State Plan Amendments (SPAs)

o Each state has a Medicaid state plan that describes how the
state will administer its Medicaid program.

e The State Plan is the basis for federal financial participation
in the Medicaid program, attesting to the State’s compliance
with federal regulations.

e In order to alter a State Plan, states must submit State Plan
Amendments (SPAs), and receive approval from CMS.

+** Arizona Health Care Cost Containment System

34



SPA Updates - Recent Approvals

e Former Foster Care Children (FFCC) Eligibility Group
Attests to the state’s compliance with the SUPPORT Act (2018)
requirements for mandatory coverage of the FFCC group.

® Postpartum Continuous Coverage
Allows for 12-months of postpartum continuous coverage in
Medicaid and CHIP.

e Community Health Worker (CHW) Services
Establishes Medicaid reimbursement for CHW services.

+** Arizona Health Care Cost Containment System
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SPA Updates - Recent Submissions

e Other Provider Rates:This SPA updates the reimbursement
methodology for calculating the FFS rate for alcohol and/or drug
services; intensive outpatient.

o The rate was previously calculated as a percentage of
provider charges.

o The new rate is $157.86.

o The new rate is comparable to the rate set by MCOs.

e Long Acting Reversible Contraception (LARC) Rates: Updates
the rate for LARC to align with their wholesale acquisition
cost.

+** Arizona Health Care Cost Containment System




Public Comment Process

All SPAs are posted for Public Notice at the following website:
https://www.azahcccs.gov/AHCCCS/PublicNotices/#SPAs

Public Comments or Written Testimony may be submitted to AHCCCS via:

* Email: publicinput@azahcccs.gov

* Postal Mail
AHCCCS
Attn: Division of Community Advocacy and Intergovernmental

Relations
801 E. Jefferson St., MD 4200 Phoenix, AZ 85034

+** Arizona Health Care Cost Containment Syslem
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https://www.azahcccs.gov/AHCCCS/PublicNotices/#SPAs
mailto:publicinput@azahcccs.gov

Open Discussion
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1115 Waiver Update

Shreya Arakere, Federal Waiver and Evaluation
Administrator

Division of Community Advocacy and

Intergovernmental Relations
A. HS:CQS 39




Section 1115 of the Social Security Act

o Allows states flexibility to design Demonstration projects that
promote the objectives of the Medicaid program,

« Demonstration projects are typically approved for a five-year
period and can be renewed every five years, and

e Must be budget neutral, meaning that federal spending
under the waiver cannot exceed what it would have been in
absence of the waiver.

+** Arizona Health Care Cost Containment System
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Parents as Paid Caregivers of Minor Children



Parents as Paid Caregivers

e 2020:

o Inresponse to COVID-19 PHE, AHCCCS submitted and received
approval for an Appendix K waiver amendment to allow for
payments to parents providing caregiving services to minor
children.

o Currently, this program authority extends through November 11,
2023.

e 2023:

o Based on stakeholder feedback, the agency plans to request

authority to make this a permanent feature of the ALTCS

program.
D 2

+** Arizona Health Care Cost Containment Syslem




Parents as Paid Caregivers

e Eligible Individuals: Eligible minor Arizona Long-Term Care (ALTCS)
members who require home and community-based services
(HCBS).

e Benefits:

o Allows legally responsible parents to receive payment for
“extraordinary” direct care services (attendant care, personal
care, and homemaker services) approved under the 1115
demonstration waiver, and

o Parents would be limited to 40 hours of paid care, per child,
in a given week and cannot exceed more than 16 hoursin a
single day.

+** Arizona Health Care Cost Containment System




Parents as Paid Caregivers

e Parents who do provide these services must meet all direct care
worker requirements as established by AHCCCS policy including:
o Being employed/contracted by an AHCCCS Registered
Direct Care Service Agency,
o Passing specific direct care worker competency tests, and
o Demonstrating compliance with Electronic Visit
Verification (EVV) per the 21st Century Cures Act
e Parents who provide these services must also maintain quarterly
in-person case management visits as well as agency supervisory

visits.

+** Arizona Health Care Cost Containment System
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Extended Family Support & Home Care
Maintenance

e As an auxiliary support to the PPCG proposal, the Agency is
proposing to establish a home care training family support
(family support) service for the long-term care population

e Currently, a comparable service is available to AHCCCS
members with a behavioral health need under the
rehabilitation benefit in the agency’s State Plan

+** Arizona Health Care Cost Containment System
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Extended Family Support & Home Care
Maintenance

e Eligible Individuals: Primary caregivers of children and adults enrolled in
the Arizona Long Term Care System who are residing at home.
e Benefits: Family supports may involve activities such as:

o Assisting the family to learn skills related to adjustment to the
member’s disability or aging process or significant life events or
transitions,

o Enhancing and improving the health and wellbeing of the member
and family unit,

o Navigating the healthcare system,

o Self-advocacy, and more.

+** Arizona Health Care Cost Containment System
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Parents as Paid Caregivers - Goals

e Mitigate DCW shortage and other access to care challenges by
allowing payments to parents who serve as paid caregivers for
their minor children,

e Increase member satisfaction and promote positive health and
well-being outcomes for the target population,

e Extend an additional support service to restore, enhance, and
maintain family functioning to preserve effective care for the
member in the home and community, and

e Ensure that members receive high-quality care while increasing
timely accessibility to care providers.

+** Arizona Health Care Cost Containment System




Parents as Paid Caregivers - Future Steps

e Upon CMS approval, the following operational and system
modifications will be implemented:

o Policy Revisions
o MCO network development for the family support service
o Case Manager Training

o Member and family member education and outreach

+** Arizona Health Care Cost Containment Syslem




Feedback on the Proposed PPCG Program

* What questions or concerns do you have regarding the
proposed PPCG program?

* What potential impacts on your community would you like to
share?

* What factors should AHCCCS be considering as we think
about implementing this program?

 What, if any, additional AHCCCS resources are needed to
ensure a culturally relevant implementation?

+** Arizona Health Care Cost Containment System




Parents as Paid Caregivers Resources

* More information on the Parents as Paid Caregivers Waiver
Amendment can be found at
https://www.azahcccs.gov/Resources/Federal/PendingWaiver
s/ParentCareGivers.html.

 The web page includes a summary of Arizona’s Demonstration
amendment request & the schedule (dates and times) of
public forums across the state.

+** Arizona Health Care Cost Containment System
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https://www.azahcccs.gov/Resources/Federal/PendingWaivers/ParentCareGivers.html
https://www.azahcccs.gov/Resources/Federal/PendingWaivers/ParentCareGivers.html

Public Comments

Public comments or written testimony may be submitted to
AHCCCS via:

waiverpublicinput@azahcccs.qov

AHCCCS, c/o Division of Community Advocacy and
Intergovernmental Relations,

801 E. Jefferson Street, MD 4200
Phoenix, AZ 85034

Comments are received through 08/21/2023
“AHCCCS

51
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Open Discussion
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Targeted Investments Update

Cameron Adams
Program Administrator

2

AR CCC



Targeted Investments Programs

Initial Program (TI)

e 10/2016-9/2022
* 6 Years, S350 m.

* Reduce fragmentation of .
Behavioral Health (BH) and

primary care (PCP)

* Increase provider integration,

coordination

* Improve health outcomes for .
members with complex

conditions

+** Arizona Health Care Cost Containment System

Renewal Program (Tl 2.0)
10/2022 - 9/2028
5 Years, S250 m.
Identify and address health
inequities
Implement Culturally and
Linguistically Appropriate
Service (CLAS) standards
Identify and address health
related social needs (HRSN)

54



1115 Waiver
Renewal
Approval -
Targeted
Invéstments 2.0

Participation- TIN level

e Primary Care: ICs, PCP clinics incl. OB/GYNs
e Behavioral Health: 77s, ICs

Participation- Justice Clinics

e Provider Types: ICs, FQHCs, RHCs, 77s

e Justice Partner: County probation or State
parole required, other justice agencies
encouraged

e Competitive: Clinics that best meet the
needs of the target population

Incentives

e Y1: Application/ onboarding

e Y2-Y3:Implement required processes

e Y2-Y5:Performance Measures, reduce
disparities amongst patient population



1115 Waiver
Renewal
Approval -
Targeted
Invéstments 2.0

Application Timeline

12/2022 Eligibility requirements, Provider
Interest Form published to the Tl Website

9/1/2023 Application portal open

9/30/2023 Application with required policies
and procedures due by 5PM

12/2023 Acceptance Letters

Subscribe to Tl News (%'


https://visitor.r20.constantcontact.com/d.jsp?llr=u4oqok6ab&p=oi&m=1131000904692&sit=wyxlrwtmb&f=2a03a037-3361-4ce6-a002-a4a77a113508

Tl 2.0 Resources

Targeted Investments webpage:

Click on the Buttons Below to:
www.azahcccs.gov/TargetedInvestments

[ Subscribe to the J
Tl Newsletter

Targeted Investments Team Inbox:

Targeted.Investments@AZAHCCCS.gov { S J

Provider Interest Form

Tl 2.0 Program Overview- Final Proposal to CMS:

https://www.azahcccs.gov/PlansProviders/Downloads/Tl/Target
edInvestmentsT| 2Proposal.pdf

+** Arizona Health Care Cost Containment Syslem



https://www.azahcccs.gov/PlansProviders/Downloads/TI/TargetedInvestmentsTI_2Proposal.pdf
https://www.azahcccs.gov/PlansProviders/Downloads/TI/TargetedInvestmentsTI_2Proposal.pdf
https://www.azahcccs.gov/PlansProviders/Downloads/TI/TargetedInvestmentsTI_2Proposal.pdf
https://visitor.r20.constantcontact.com/manage/optin?v=0010uptpJqGCsSO2xVjfEAcympVPVZvVM14n6QC_kx9CkoF6MnQidEphaW4wyvUFmXeDwiUd978qPBL39UO6j3wUWdA8yXNyFdiM_W0qsSmpKw%3D
https://visitor.r20.constantcontact.com/manage/optin?v=0010uptpJqGCsSO2xVjfEAcympVPVZvVM14n6QC_kx9CkoF6MnQidEphaW4wyvUFmXeDwiUd978qPBL39UO6j3wUWdA8yXNyFdiM_W0qsSmpKw%3D
https://docs.google.com/forms/d/e/1FAIpQLSemuBRvbin2hG9nFNwegOzrdOZL6gZ1aF0xwREGwbQ0z5DQgQ/viewform
https://docs.google.com/forms/d/e/1FAIpQLSemuBRvbin2hG9nFNwegOzrdOZL6gZ1aF0xwREGwbQ0z5DQgQ/viewform
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SMAC Updates

Greene

Desiree
ject Manager and SMAC L

1aISON

Pro

Ivision

D



SMAC Member Nomination Review

The SMAC receives many nominations for consideration throughout
the year. The SMAC Liaison saves and prepares them for submission to
the subcommittee in accordance with the bylaws. The subcommittee
makes recommendations to Director Heredia for her consideration to
use those recommendations to move forward with a formal majority
vote of the SMAC during an open meeting. The SMAC membership is
limited to those positions identified on our website, located here:
https://www.azahcccs.gov/AHCCCS/HealthcareAdvocacy/smac.html.
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SMAC Membership Assignments &
Voting Session

Vincent Torres
Associate Director of Customer & Community Success
Unite Us

SAHCCCS o



Current Professional/Provider SMAC Members

John Hogeboom, CEQ/President, Community Bridges, Inc.

David Voepel, CEO, Az Healthcare Association

Dr. Elizabeth McKenna, M.D., Co-Owner, Healing Hearts Pediatrics

Dr. Jessica B. Peterkin, Dentist & Founder/CEO, Ministry of Dentistry, Inc

Vicki Staples, Director of OP Behavioral Health, Valleywise Health

Mary Jo Whitfield, VP of Integrated Health, Jewish Family and Children's Services

Debbie Johnston, Executive Vice President , AZ Hospital and Healthcare Association

Karen Resseguie, Behavioral Health Administrator, Foundation for Senior Living

Katherine Andersen, Director of Health Information Management and Medical Staff; Privacy
Officer, San Carlos Apache Healthcare Corporation

Brittney Kaufmann, Chief Executive Officer, Health System Alliance of Arizona
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Current Public SMAC Members

Daniel Haley, Chief Executive Officer, H.O.P.E.

Open Seat

Vince Torres, Associate Director Customer & Community Success, Unite Us

Dina Norwood, Managing Attorney, Community Legal Services

Open Seat

Diana “Dede” Yazzie Devine, Community Member/Advocate

Melissa Kotrys, CEO, Health Current

Greg Corns, Community Member/Advocate

Serena Unrein, Community Member/Advocate

Open Seat
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Recommendations for Public Member Assignments

Nominee

Anton Nikitin

Title

Advocate/Recent graduate with a
Master’s Degree in Forensic
Psychology

Association

Medicaid Member

Jill Anne Castle

Professor/Advocate/Consultant

Arizona State University

Kavita Bernstein

Senior Director of Strategy +
Innovation

Candelen
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SMAC Member Assignment Vote

HAHCCCS o8

.................................




Open Discussion
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2023 SMAC Meeting Calendar

Per bylaws language, SMAC meetings are to be held during the 2"
Wednesday of
January, April, July and October from 1:00 p.m. - 3:00 p.m

2023 SMAC Meetings:
January 11, 2023
April 12, 2023
July 12, 2023
October 11, 2023

For all SMAC Dates and Meeting Materials, see the following link:
https://www.azahcccs.gov/AHCCCS/HealthcareAdvocacy/smac.html
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https://www.azahcccs.gov/AHCCCS/HealthcareAdvocacy/smac.html

Follow & Support AHCCCS on Social Media

facebook Ewitker (@) Instagram Linked[ @B YouTube

Handle: Handle: Handle: Handle: Channel:
@AHCCCSqgov @AHCCCSqgov @AHCCCSGov @AHCCCS AHCCCSqgov
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https://www.facebook.com/AHCCCSgov
https://mobile.twitter.com/AHCCCSgov
https://www.instagram.com/ahcccsgov/
https://www.linkedin.com/company/ahcccs
https://www.youtube.com/channel/UCpGimfqK_FSS8-FoVVwUEwg
https://mobile.twitter.com/AHCCCSgov
https://www.youtube.com/channel/UCpGimfqK_FSS8-FoVVwUEwg
https://www.linkedin.com/company/ahcccs

Learn about AHCCCS’ Medicaid Program on
Y'ouTubeI

. AHCCCS
Explains. ..

= Medicaid Eligibility '- =

ﬂuuh

Watch our Playlist:
Meet Arizona’s Innovative Medicaid Program

Health-e-Arizona Plus

“AHCCCS



https://youtube.com/playlist?list=PLKKTE5l7eU5zHx7rHEOO0arbZDi4M5x0t

Other Resources - Quick Links

e AHCCCS Waiver

e« AHCCCS State Plan

e AHCCCS Grants

e AHCCCS Whole Person Care Initiative (WPCI)
e AHCCCS Office of Human Rights

e AHCCCS Office of Individual and Family Affairs
e Future RBHA Competitive Contract Expansion
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https://www.azahcccs.gov/Resources/Federal/waiver.html
https://www.azahcccs.gov/Resources/StatePlans/
https://www.azahcccs.gov/Resources/Grants/
https://www.azahcccs.gov/AHCCCS/Initiatives/AHCCCSWPCI/
https://www.azahcccs.gov/AHCCCS/HealthcareAdvocacy/ohr.html
https://www.azahcccs.gov/AHCCCS/HealthcareAdvocacy/OIFA.html
https://www.azahcccs.gov/PlansProviders/HealthPlans/YH20-0002.html

Thank You.

Have a great day!
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