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AHCCCS CONTRACTOR OPERATIONS MANUAL (ACOM)

POLICIES
CONSULTATION/COMMENT

PERIOD

TRIBAL
COMMENTS
RECEIVED

PUBLISHED
DATE

1. ACOM Policy 416 - Provider Information
ACOM Revision Memo: April 1, 2021 N/A N/A 04/01/21

2. ACOM Policy 418 - Provider and Affiliate Advances, Equity Distributions,
Loans, and Investments
ACOM Revision Memo:  April 1, 2021

N/A N/A 04/01/21

3. ACOM Policy 414 - Requirements for Service Authorization Decisions and
Notices of Adverse Benefit Determination
ACOM Revision Memo: April 15, 2021

N/A N/A 04/15/21

4. ACOM Policy 101 - Marketing
ACOM Revision Memo May 3, 2021 N/A N/A 5/3/21

5. ACOM Policy 401 - Change of Contractor: AHCCCS Complete Care
ACOM Revision Memo May 3, 2021 3/5/21 - 4/19/21 N/A 5/3/21

6. ACOM Policy 433 - Member Identification Cards
ACOM Revision Memo May 3, 2021 4/8/21 - 4/22/21 1 5/3/21

7. ACOM Policy 301 CYE 18 - ALTCS E/PD Program Prospective
Reconciliation - RESERVED
ACOM Revision Memo May 3, 2021

N/A N/A 5/3/21

8. ACOM Policy 302 CYE 14-18 - Prior Period Coverage Reconciliation:
Acute Care and CMDP Contractors - RESERVED
ACOM Revision Memo May 3, 2021 N/A N/A 5/3/21
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https://www.azahcccs.gov/shared/Downloads/ACOM/revisions/2021/040121.pdf
https://www.azahcccs.gov/shared/Downloads/ACOM/revisions/2021/040121.pdf
https://www.azahcccs.gov/shared/Downloads/ACOM/revisions/2021/04152021.pdf
https://www.azahcccs.gov/shared/Downloads/ACOM/revisions/2021/05-03-21.pdf
https://www.azahcccs.gov/shared/Downloads/ACOM/revisions/2021/05-03-21.pdf
https://www.azahcccs.gov/shared/Downloads/ACOM/revisions/2021/05-03-21.pdf
https://www.azahcccs.gov/shared/Downloads/ACOM/revisions/2021/05-03-21.pdf
https://www.azahcccs.gov/shared/Downloads/ACOM/revisions/2021/05-03-21.pdf
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9. ACOM Policy 302A CYE 11-18 - Prior Period Coverage Reconciliation:
ALTCS E/PD Contractors - RESERVED
ACOM Revision Memo May 3, 2021

N/A N/A 5/3/21

10. ACOM 312 CYE 14-18 - Children’s Rehabilitative Services Program
Tiered Reconciliation - RESERVED
ACOM Revision Memo May 3, 2021

N/A N/A 5/3/21

11.
12.

13
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https://www.azahcccs.gov/shared/Downloads/ACOM/revisions/2021/05-03-21.pdf
https://www.azahcccs.gov/shared/Downloads/ACOM/revisions/2021/05-03-21.pdf
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AHCCCS MEDICAL POLICY MANUAL (AMPM)

POLICIES
CONSULT/COMMENT

PERIOD

TRIBAL
COMMENTS
RECEIVED

PUBLISHED DATE

1. AMPM Policy 660 - Opioid Treatment Programs
AMPM Revision Memo: 04/01/21 N/A N/A 04/01/21

2. AMPM Policy 961 - Incident, Accident, and Death Reporting
AMPM Revision Memo: 04/01/21 02/04/21 - 03/21/21 N/A 04/01/21

3. AMPM Policy 310 JJ - Orthotic and Prosthetic Devices
AMPM Revision Memo: 04/01/21 02/04/21 - 03/21/21 N/A 04/01/21

4. AMPM Policy 320-P - Serious Mental Illness Eligibility Determination
AMPM Revision Memo: 04/15/21 N/A N/A 04/15/21

5. AMPM Appendix B - Reserved
AMPM Revision Memo: 05/03/21 N/A N/A 05/03/21

6. AMPM Policy 310-P - Medical Equipment, Medical Appliances, and
Medical Supplies
AMPM Revision Memo: 05/03/21

04/06/21 - 04/20/21 N/A 05/03/21

7. AMPM Policy 1620-O - Abuse, Neglect, and Exploitation Reporting
Standard
AMPM Revision Memo: 05/03/21

03/05/21 - 04/19/21 N/A 05/03/21

8.
9.
10.
11.
12.
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https://azahcccs.gov/shared/Downloads/MedicalPolicyManual/revisions/2021/04-01-2021.pdf
https://azahcccs.gov/shared/Downloads/MedicalPolicyManual/revisions/2021/04-01-2021.pdf
https://azahcccs.gov/shared/Downloads/MedicalPolicyManual/revisions/2021/04-01-2021.pdf
https://www.azahcccs.gov/shared/Downloads/MedicalPolicyManual/revisions/2021/04-15-2021.pdf
https://azahcccs.gov/shared/Downloads/MedicalPolicyManual/revisions/2021/05-03-21.pdf
https://azahcccs.gov/shared/Downloads/MedicalPolicyManual/revisions/2021/05-03-21.pdf
https://azahcccs.gov/shared/Downloads/MedicalPolicyManual/revisions/2021/05-03-21.pdf
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