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NEW POLICIES UNDER DEVELOPMENT

MANUAL POLICY NUMBER AND TITLE
PRESENTED AT

TRIBAL CONSULTATION

PRESENTED

TO

AHCCCS
POLICY

COMMITTEE

(APC)
ACOM 303 - Community Reinvestment 11/04/21 10/07/21
AMPM Licensed Health Aide (LHA) - amending AMPM

310-I - Home Health Services, AMPM 1240-G -
Private Duty Nursing Services.

11/04/21 TBD
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AHCCCS CONTRACTOR OPERATIONS MANUAL (ACOM)

POLICIES
CONSULTATION/COMMENT

PERIOD

TRIBAL

COMMENTS

RECEIVED

PUBLISHED

DATE

1. ACOM POLICY 100 – AHCCCS CONTRACTOR OPERATIONS
MANUAL OVERVIEW
REVISION MEMO: September 01, 2021

N/A N/A 09/01/21

2. ACOM POLICY 301 – ALTCS E/PD PROGRAM TIERED
RECONCILIATION
REVISION MEMO: September 01, 2021

07/26/21 - 08/09/21 0 09/01/21

3. ACOM POLICY 305 – PERFORMANCE BOND AND EQUITY PER MEMBER
REQUIREMENTS
REVISION MEMO: September 01, 2021

N/A N/A 09/01/21

4. ACOM POLICY 311 – ACC PROGRAM TIERED RECONCILIATION
REVISION MEMO: September 01, 2021 08/10/21 - 08/24/21 0 09/01/21

5. ACOM POLICY 327 – PEDIATRIC SERVICES INITIATIVE
REVISION MEMO: September 01, 2021 07/30/21 -- 08/13/21 0 09/01/21

6. ACOM POLICY 330 – ACCESS TO PROFESSIONAL SERVICES
INITIATIVE
REVISION MEMO: September 01, 2021

06/16/21 - 07/31/21 0 09/01/21

7. ACOM POLICY 111 - AHCCCS PHARMACY AND THERAPEUTICS
COMMITTEE
REVISION MEMO: September 15, 2021 07/15/21 - 08/29/21 0 09/15/21
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https://azahcccs.gov/shared/Downloads/ACOM/revisions/2021/09-01-21.pdf
https://azahcccs.gov/shared/Downloads/ACOM/revisions/2021/09-01-21.pdf
https://azahcccs.gov/shared/Downloads/ACOM/revisions/2021/09-01-21.pdf
https://azahcccs.gov/shared/Downloads/ACOM/revisions/2021/09-01-21.pdf
https://azahcccs.gov/shared/Downloads/ACOM/revisions/2021/09-01-21.pdf
https://azahcccs.gov/shared/Downloads/ACOM/revisions/2021/09-01-21.pdf
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8. ACOM POLICY 323 - RBHA TITLE XIX XXI RECONCILIATION AND
NON-TITLE XIX XXI PROFIT LIMIT
REVISION MEMO: September 15, 2021

08/24/21 - 09/07/21 0 09/15/21

9. ACOM POLICY 448 - HOUSING PROGRAM
REVISION MEMO: September 24, 2021 07/02/21 - 08/16/21 0 09/24/21

10. ACOM POLICY 302 - COST SETTLEMENT FOR CORONAVIRUS
DISEASE OF 2019 VACCINE
REVISION MEMO: October 05, 2021

08/04/21 - 09/18/21 0 10/05/21

11. ACOM POLICY 306 - ALTERNATIVE PAYMENT MODEL INITIATIVE
– WITHHOLD AND QUALITY MEASURE PERFORMANCE
INCENTIVE
REVISION MEMO: November 01, 2021

09/24/21 - 10/08/21 0 11/01/21

Page 3 of 7

11/01/21

https://azahcccs.gov/shared/Downloads/ACOM/revisions/2021/09-15-21.pdf
https://azahcccs.gov/shared/Downloads/ACOM/revisions/2021/09-24-21.pdf
https://azahcccs.gov/shared/Downloads/ACOM/revisions/2021/10-05-21.pdf
https://azahcccs.gov/shared/Downloads/ACOM/revisions/2021/11-01-21.pdf
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AHCCCS MEDICAL POLICY MANUAL (AMPM)

POLICIES
CONSULT/COMMENT

PERIOD

TRIBAL

COMMENTS

RECEIVED

PUBLISHED DATE

1. AMPM POLICY 100, AHCCCS MEDICAL POLICY MANUAL
OVERVIEW
REVISION MEMO: September 01, 2021

N/A 0 09/01/21

2. AMPM BEHAVIORAL HEALTH PRACTICE TOOL 210 – WORKING
WITH THE BIRTH THROUGH FIVE POPULATION
REVISION MEMO: September 01, 2021

N/A 0 09/01/21

3. AMPM BEHAVIORAL HEALTH PRACTICE TOOL 211 –
PSYCHIATRIC AND PSYCHOTHERAPEUTIC BEST PRACTICES FOR
CHILDREN BIRTH THROUGH FIVE YEARS OF AGE
REVISION MEMO: September 01, 2021

N/A 0 09/01/21

4. AMPM BEHAVIORAL HEALTH PRACTICE TOOL 220 – CHILD AND
FAMILY TEAM PRACTICE TOOL
REVISION MEMO: September 01, 2021

N/A 0 09/01/21

5. AMPM BEHAVIORAL HEALTH PRACTICE TOOL 230 – SUPPORT
AND REHABILITATION SERVICES FOR CHILDREN,
ADOLESCENTS, AND YOUNG ADULTS PRACTICE TOOL
REVISION MEMO: September 01, 2021

N/A 0 09/01/21

6. AMPM BEHAVIORAL HEALTH PRACTICE TOOL 240 – FAMILY
INVOLVEMENT IN THE CHILDREN’S BEHAVIORAL HEALTH
SYSTEM
REVISION MEMO: September 01, 2021

N/A 0 09/01/21
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https://azahcccs.gov/shared/Downloads/MedicalPolicyManual/revisions/2021/09-01-21.pdf
https://azahcccs.gov/shared/Downloads/MedicalPolicyManual/revisions/2021/09-01-21.pdf
https://azahcccs.gov/shared/Downloads/MedicalPolicyManual/revisions/2021/09-01-21.pdf
https://azahcccs.gov/shared/Downloads/MedicalPolicyManual/revisions/2021/09-01-21.pdf
https://azahcccs.gov/shared/Downloads/MedicalPolicyManual/revisions/2021/09-01-21.pdf
https://azahcccs.gov/shared/Downloads/MedicalPolicyManual/revisions/2021/09-01-21.pdf
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7. AMPM BEHAVIORAL HEALTH PRACTICE TOOL 250 – YOUTH
INVOLVEMENT IN THE CHILDREN’S BEHAVIORAL HEALTH
SYSTEM
REVISION MEMO: September 01, 2021

N/A 0 09/01/21

8. AMPM BEHAVIORAL HEALTH PRACTICE TOOL 260 – THE UNIQUE
BEHAVIORAL HEALTH SERVICES – NEEDS OF CHILDREN, YOUTH,
AND FAMILIES INVOLVED WITH DCS
REVISION MEMO: September 01, 2021

N/A 0 09/01/21

9. AMPM BEHAVIORAL HEALTH PRACTICE TOOL 270 – CHILDREN’S
OUT-OF-HOME SERVICES
REVISION MEMO: September 01, 2021

N/A 0 09/01/21

10. AMPM BEHAVIORAL HEALTH PRACTICE TOOL 280 – TRANSITION
TO ADULTHOOD
REVISION MEMO: September 01, 2021

N/A 0 09/01/21

11. AMPM POLICY 620 – CHILDREN’S REHABILITATIVE SERVICES
MULTI-SPECIALTY CARE MODEL
REVISION MEMO: September 01, 2021

06/08/21 - 07/23/21 0 09/01/21

12. AMPM POLICY 965 – COMMUNITY SERVICES AGENCIES
REVISION MEMO: September 01, 2021 N/A 0 09/01/21

13. AMPM POLICY 1020 – UTILIZATION MANAGEMENT
REVISION MEMO: September 01, 2021 06/08/21 - 07/23/21 0 09/01/21

14. AMPM POLICY 1021 – CONTRACTOR CARE MANAGEMENT
REVISION MEMO: September 01, 2021 06/08/21 - 07/23/21 0 09/01/21

15. AMPM POLICY 1022 – JUSTICE REACH-IN PROGRAM
REVISION MEMO: September 01, 2021 06/08/21 - 07/23/21 0 09/01/21
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https://azahcccs.gov/shared/Downloads/MedicalPolicyManual/revisions/2021/09-01-21.pdf
https://azahcccs.gov/shared/Downloads/MedicalPolicyManual/revisions/2021/09-01-21.pdf
https://azahcccs.gov/shared/Downloads/MedicalPolicyManual/revisions/2021/09-01-21.pdf
https://azahcccs.gov/shared/Downloads/MedicalPolicyManual/revisions/2021/09-01-21.pdf
https://azahcccs.gov/shared/Downloads/MedicalPolicyManual/revisions/2021/09-01-21.pdf
https://azahcccs.gov/shared/Downloads/MedicalPolicyManual/revisions/2021/09-01-21.pdf
https://azahcccs.gov/shared/Downloads/MedicalPolicyManual/revisions/2021/09-01-21.pdf
https://azahcccs.gov/shared/Downloads/MedicalPolicyManual/revisions/2021/09-01-21.pdf
https://azahcccs.gov/shared/Downloads/MedicalPolicyManual/revisions/2021/09-01-21.pdf
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16. AMPM POLICY 1023 – DISEASE/CHRONIC CARE MANAGEMENT
REVISION MEMO: September 01, 2021 06/08/21 - 07/23/21 1 09/01/21

17. AMPM APPENDIX H - RESERVED
REVISION MEMO: September 01, 2021 N/A 0 09/01/21

18. AMPM POLICY 410 - MATERNITY CARE SERVICES
REVISION MEMO: September 01, 2021 05/26/21 - 07/17/21 0 09/01/21

19. AMPM POLICY 310-R - NURSING FACILITY SERVICES
REVISION MEMO: September 01, 2021 07/02/21 - 08/16/21 0 09/01/21

20. AMPM POLICY 320-O - BEHAVIORAL HEALTH ASSESSMENTS AND
TREATMENT PLANNING
REVISION MEMO: September 01, 2021

06/17/21 - 07/31/21 3 09/01/21

21. AMPM POLICY 320-N - HEPATITIS C PRIOR AUTHORIZATION
REQUIREMENTS FOR DIRECT ACTING ANTIVIRAL MEDICATION
TREATMENT
REVISION MEMO: September 17, 2021

07/15/21 - 08/29/21 0 09/17/21

22. AMPM EXHIBIT 1620-1 - CASE MANAGEMENT TIMEFRAMES
REVISION MEMO: September 17, 2021 08/16/21 - 08/30/21 09/17/21

23. AMPM EXHIBIT 1620-2 - – ALTCS MEMBER CHANGE REPORT
REVISION MEMO: September 17, 2021 N/A 0 09/17/21

24. AMPM EXHIBIT 1620-8  – CONTRACTOR CHANGE REQUEST FORM
REVISION MEMO: September 17, 2021 N/A 0 09/17/21

25. AMPM POLICY 570  –  PROVIDER CASE MANAGEMENT
REVISION MEMO: September 24, 2021 07/15/21 - 08/29/21 0 09/24/21

26. AMPM POLICY 710  -  SCHOOL BASED CLAIMING PROGRAM
REVISION MEMO: October 5, 2021 08/04/21 - 09/18/21 0 10/05/21
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https://azahcccs.gov/shared/Downloads/MedicalPolicyManual/revisions/2021/09-01-21.pdf
https://azahcccs.gov/shared/Downloads/MedicalPolicyManual/revisions/2021/09-01-21.pdf
https://azahcccs.gov/shared/Downloads/MedicalPolicyManual/revisions/2021/09-01-21.pdf
https://azahcccs.gov/shared/Downloads/MedicalPolicyManual/revisions/2021/09-01-21.pdf
https://azahcccs.gov/shared/Downloads/MedicalPolicyManual/revisions/2021/09-01-21.pdf
https://azahcccs.gov/shared/Downloads/MedicalPolicyManual/revisions/2021/09-17-21.pdf
https://azahcccs.gov/shared/Downloads/MedicalPolicyManual/revisions/2021/09-17-21.pdf
https://azahcccs.gov/shared/Downloads/MedicalPolicyManual/revisions/2021/09-17-21.pdf
https://azahcccs.gov/shared/Downloads/MedicalPolicyManual/revisions/2021/09-17-21.pdf
https://azahcccs.gov/shared/Downloads/MedicalPolicyManual/revisions/2021/09-24-21.pdf
https://azahcccs.gov/shared/Downloads/MedicalPolicyManual/revisions/2021/10-05-21.pdf
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27. AMPM EXHIBIT 1620-3 – UNIFORM ASSESSMENT TOOL AND
GUIDELINES
REVISION MEMO: October 5, 2021

09/06/21 - 09/20/21 1 10/05/21

28. AMPM EXHIBIT 1620-7 – FEE-FOR-SERVICE OUT-OF-STATE
NURSING FACILITY PLACEMENT REQUEST FORM
REVISION MEMO: October 5, 2021

09/06/21 - 09/20/21 1 10/05/21

29. AMPM POLICY 610 - AHCCCS PROVIDER QUALIFICATIONS
REVISION MEMO: October 5, 2021 08/11/21 - 09/25/21 0 10/05/21

30. AMPM POLICY 980 - PERFORMANCE IMPROVEMENT PROJECTS
REVISION MEMO: October 19, 2021 08/13/21 - 09/27/21 0 10/19/21

31. AMPM POLICY 320-T1 - GRANTS
REVISION MEMO: October 19, 2021 08/11/21 - 09/25/21 0 10/19/21

32. AMPM POLICY 320-T2 - NON- TITLE XIX - XXI SERVICES AND
FUNDING (EXCLUDING BLOCK GRANTS AND DISCRETIONARY
GRANTS)
REVISION MEMO: October 19, 2021

08/11/21 - 09/25/21 0 10/19/21

33. AMPM POLICY 310-BB – TRANSPORTATION
REVISION MEMO: November 01, 2021 10/08/21 - 10/22/21 0 11/01/21
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https://azahcccs.gov/shared/Downloads/MedicalPolicyManual/revisions/2021/10-05-21.pdf
https://azahcccs.gov/shared/Downloads/MedicalPolicyManual/revisions/2021/10-05-21.pdf
https://azahcccs.gov/shared/Downloads/MedicalPolicyManual/revisions/2021/10-05-21.pdf
https://azahcccs.gov/shared/Downloads/MedicalPolicyManual/revisions/2021/10-19-21.pdf
https://azahcccs.gov/shared/Downloads/MedicalPolicyManual/revisions/2021/10-19-21.pdf
https://azahcccs.gov/shared/Downloads/MedicalPolicyManual/revisions/2021/10-19-21.pdf
https://azahcccs.gov/shared/Downloads/MedicalPolicyManual/revisions/2021/11-01-21.pdf

