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DFSM Quality Management 

 Duties include research on Providers involved in a Health and 
Safety incident, or a suspension, or a termination of their 
Provider Participation Agreement (PPA) with AHCCCS 

 Analysis of service delivery and identifies current mbr location 

 Generates internal COGNOS reports on paid claims 

 Reviews current/pending Prior Authorizations  

 Conducts Health and Safety onsite visits  

 Conducts quality of care (QOC) investigations  

 



3 

Quality of Care (QOC) 
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AHCCCS Website – Home page 
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Methods to report quality of care 
• https://www.azahcccs.gov/shared/AHCCCScontacts.html 

 

https://www.azahcccs.gov/shared/AHCCCScontacts.html
https://www.azahcccs.gov/shared/AHCCCScontacts.html
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Online Form for reporting QOC concerns 
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Sign up on the QM Portal 
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QM Portal – Master Account 
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QM Portal view 
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Questions? 
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Thank You. 


