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Respect the Members

Time, Home and Space.

Respecting our members Time, Home and Space is a major
component of Person-Centered Planning. CM’s need to:

Respect

|. STreating thrctfw € way yoU waht
to be tr ated

L'Shawing kindness and considevation
le«hgyucl{nugHbyu;l{
4 \ice cepting others for who they ave

1. Mail a letter to the member, (i.e. two weeks before the
due date), notlfymg them of the upcoming review date
and time. /
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Respect the Members

Time, Home and Space, Con't.

2. In lieu of mailing a letter, the CM could also have a letter
prepared (ahead of time), with the future quarterly
review date/time reflected, then take it with them to the
current review and leave with the member as a
reminder. \

3. Explain in the letter that if you do not hear from the
member by xx/xx/xx date (i.e. a week before the review
date), you will assume the date and time of review will
work for the member.
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Respect the Members

Time, Home and Space, Con't.

4. Place a copy of the letter in the case file and stamp it
with the date the letter was mailed, or the date the
letter was left with the member.
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Respect the Members
Time, Home and Space, Con't.

5. Also, in lieu of a letter the CM could also take an
Appointment Reminder with them to the current review,

reflecting the next review date/time, and other pertinent
information reflected. (_ Reminser

Your Next Review is:

eeeeeeeeeeeeeeeeee
JJJJJJJJJJJJJJ

S
6. Take a copy of the Appointment Reminder and place a
copy in the case file, stamped with the date it was

Your Case Manager is:
Call me a week before if this date/time does not
work foryou
(123) 456-7890
A H ‘ ‘ ‘ S Reaching across Arizona to provide comprehensive 5
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Respect the Members

Time, Home and Space, Con't.

/. Place a courtesy call to the member the day before the
review date to confirm the date/time with the member.

8. These things will eliminate CMs showing up at a
members home unannounced, only to find members not

being home. RW/NSI=RIlVI=
AHCCCS " hqg ItyhAIth tfprthgselnmnpedh °
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Respect the Members

Time, Home and Space, Con't.

9. This will also save on fuel, wear and tear on tribal
vehicles, as well as save the CM time that they could be
devoting to other members. :
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Respect the Members
Time, Home and Space, Con't.

11. Person Centered Planning ensures that we treat our
elder members with the same respect that we want our
own elder family members to receive.
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_Contact

Rachel Conley

Tribal ALTCS Administrator

AHCCCS — Division of Fee for Service
602-417-4180

ALTCS Tribal Case Manager Supervisor
AHCCCS — Division of Fee for Service

Rachel.Conley@azahcccs.gov 602-417-

Cheryl Begay Soni Fisher

Tribal ALTCS Coordinator Tribal ALTCS Coordinator

AHCCCS - Division of Fee for Service AHCCCS - Division of Fee for Service
602-417-4338 602-417-4033
Cheryl.Begay@azahcccs.gov Soni.Fisher@azahcccs.gov
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Questions?

.:"A H ‘ ‘ ‘ S Reaching across Arizona to provide comprehensive
quality health care for those in need
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Thank You.
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