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Password Reset Procedure

If the APEP user 
needs to reset 
the password, the 
user may click the 
“Can’t Sign In” 
button at the 
main Single Sign 
On Page. 
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Identify User ID
The User must key the APEP User ID for which the Password Reset is needed and click the 
“Next” button below.  
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Click Submit to Generate Email
The User must click the “Submit” button below to generate an automated email that will 
be sent to the email address that the user keyed when first registering in APEP. 
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Password Reset Email Sent
The screen below confirms that a password reset email has been sent to the email 
address that the user keyed when registering in APEP. The email will be sent in less 
than 10 minutes from clicking Submit on the prior page. 
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Click Password Reset in Email

From the user’s email 
inbox, the user will 
receive the email, 
and the user may 
click the “Password 
Reset” button in the 
email.  
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Reset Password
The user must key a new password according to the criteria below. 
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New Password Keyed
Once the user has keyed a new password twice that meets the criteria, the criteria will 
turn green, and the user may click the “Submit” button. 
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Successful Password Change
The user has successfully reset the password and is prompted to return to the Login Page by 
clicking the button below. 
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Login
The user may key the User ID and new password and click Sign In button. 
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Provider Entry Page
After login, the provider will reach the main entry page to begin or track an application. 


