
April 29, 2025

Correction Notice 

Allowable HCPCS Codes for a Provider with a 
Counseling Facility License

This notice amends the February 7, 2025 Constant Contact communication about
the HCPCS codes applicable to providers with a Counseling Only Facility license
under Arizona Department of Health Services (ADHS).  The earlier notice indicated
case management services (T1016) were covered; however, this service is not
approved within the scope of license as specified in Arizona Administrative Code,
Title 9, Chapter 10, Article 19. 

AHCCCS has updated the provider profile for AHCCCS registered CF (Counseling
Facility) providers and removed T1016 from the list of covered HCPCS codes to
align with ADHS licensure and the approved scope of service for this type of Health
Care Institution. The AHCCCS Behavioral Health Services Matrix (B2 Matrix) will
show the provider types that are allowed to bill T1016 code.

Impacted Providers
Providers licensed with ADHS solely as a “counseling facility” and 
providers submitting claims to the American Indian Health Program (AIHP)
and
Providers submitting claims to AIHP behavioral health services with a HCPC
code

Requirements
As defined in A.A.C. R9-10-101.60, a “Counseling facility” means a health care
institution that only provides counseling, which may also include: 

1. DUI screening, education, or treatment according to the requirements in 9
A.A.C. 20, Article 1; or

2. Misdemeanor domestic violence offender treatment according to the
requirements in 9 A.A.C. 20, Article 2. 

A provider with a Counseling Facility license with ADHS, should be registered with
AHCCCS as a Counseling Facility (CF) provider type, and is limited to billing from
the list of following HCPCS codes below. Claims submitted for services that fall
outside the HCPCS codes listed below will be denied.

Codes Description
H0001 Alcohol and/or drug assessment
H0002 Behavioral health screening to determine eligibility
H0004 Behavioral health counseling and therapy, per 15 minutes
H0023 Behavioral health outreach service

https://www.azahcccs.gov/PlansProviders/Downloads/MedicalCodingResources/B2Matrix2025.xlsx
https://www.constantcontact.com/landing1/vr/home?cc=nge&utm_campaign=nge&rmc=VF21_CPE&utm_medium=VF21_CPE&utm_source=viral&pn=ahcccs&nav=dd85798a-b9c6-4683-b16a-a47bb7813ec0


H0031 Mental health assessment, by non-physician
H2011 Crisis intervention service, per 15 minutes
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