
MOLINA COMPLETE CARE MERCY CARE (MC) BANNER UNIVERSITY FAMILY CARE (BUFC) HEALTH CHOICE (HC) ARIZONA COMPLETE HEALTH (AZCH)/CARE1ST (CF)

Offeror generally identified and discussed 
non-Title XIXI/XXI fund sources but did 
not fully describe how specific fund 
sources would be allocated to support 
targeted programs/populations

Offeror identified and discussed non-Title 
XIX/XXI fund sources and identified how 
distinct fund sources would be used to 
support specific initiatives and 
populations

Offeror identified and discussed non-Title XIX/XXI fund sources 
and how specific fund sources would be used, but did not 
clearly demonstrate an understanding of Non-Title XIX/XXI 
funding 

Offeror identified and discussed non-Title 
XIX/XXI fund sources (including the 
Housing Trust Fund) and provided 
examples of how fund sources would be 
used to support specific populations

Offeror identified and discussed non-Title XIX/XXI fund sources 
(including the Housing Trust Fund) and described how fund sources align 
with specific initiatives and populations 

Offeror fully described its process for 
prioritization and delivery of services, 
including specific approaches for 
identifying needs and mechanisms for 
monitoring performance

Offeror described its process for 
prioritization and delivery of services, 
including specific approaches for 
identifying needs and mechanisms for 
monitoring performance

Offeror generally described its process for prioritization and 
delivery of services, including specific approaches for identifying 
needs and mechanisms for monitoring performance but did not 
fully describe how fund sources would be used to support Title 
XIX members

Offeror described its process for 
prioritization and delivery of services, 
including specific approaches for 
identifying needs and mechanisms for 
monitoring performance

Offeror described its process for prioritization and delivery of services, 
including specific approaches for identifying needs and mechanisms for 
monitoring performance, including a process for alerting providers if 
funds are being under/over-utilized; Offeror described its approach for 
educating staff

Offeror described its approach for 
assisting members with eligibility, 
including education and outreach efforts 
with providers and community agencies 
to support enrollment assistance; Offeror 
described its approach for identifying and 
assisting members who lose Title XIX 
eligibility

Offeror described its approach for 
assisting members with eligibility, 
including education and outreach efforts 
with providers and community agencies 
to support enrollment assistance

Offeror described its approach for assisting members with 
eligibility, including education and outreach efforts with 
providers and community agencies to support enrollment 
assistance; Offeror described its approach for engaging and 
monitoring providers to periodically perform eligibility screens

Offeror described its approach for 
assisting members with eligibility, 
including education and outreach efforts 
with providers and community agencies 
to support enrollment assistance: Offeror 
discussed monitoring of providers for 
eligibility referrals but did not clearly 
describe monitoring of providers' 
eligibility screening activities

Offeror fully described its approach for assisting members with 
eligibility, including education and outreach efforts with providers and 
community agencies to support enrollment assistance; Offeror 
described its approach for prevention of disruptions in care due to 
changes in eligibility

Offeror fully described its approach for 
coordinating and monitoring referrals 
from AHCCCS MCOs, including specific 
tools to monitor performance and specific 
strategies to address potential issues

Offeror described its approach for 
coordinating and monitoring referrals 
from AHCCCS MCOs, including the referral 
receipt process and collaboration with 
MCOs to identify issues

Offeror described its approach for coordinating and monitoring 
referrals from AHCCCS MCOs, but did not clearly describe the 
referral receipt process

Offeror described its approach for 
coordinating and monitoring referrals 
from AHCCCS MCOs, including processes 
for receiving and managing referrals

Offeror described its approach for coordinating and monitoring referrals 
from AHCCCS MCOs, but did not clearly describe referral processes
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LouAnne Allard

Michelle Skurka

NARRATIVE B3
RANKING AND CONSENSUS RATIONALE  

Narrative B3:  Describe how  the Offeror will use the limited Non-Title XIX/XXI funding to maximize the timely provision of quality services to members.  At minimum, the Offeror’s response shall address each of the following:
a.  All sources of Non-Title XIX/XXI funding that the Offeror will be allocated (e.g., Grant, Federal, General Fund, County, Local), 
b.  The Offeror� s process for the priori?za?on and delivery of services,
c.  How the Offeror will encourage and further enable and assist Non-Title XIX/XXI members to become Title XIX/XXI eligible, and 
d.  How the Offeror will ?mely coordinate provision of Non-Title XIX/XXI services that have been referred or recommended by all other AHCCCS Managed Care Organiza?ons (MCOs).  
[3-page limit] 

Submission Evaluation Considerations:
-Comprehensive response
-Strategies that add/maximize value
-Other notable considerations

NARRATIVE B3
RANKING AND CONSENSUS RATIONALE  

EVALUATION TEAM SIGNAURES

Scott Wittman

RATIONALE AND MAJOR OBSERVATIONS

Cynthia Layne

RANKING

Scott Wittman (Nov 4, 2021 09:08 CDT)
Scott Wittman
Nov 4, 2021

Michelle SKurka (Nov 4, 2021 07:22 PDT)
Michelle SKurka

Grants Administrator

Nov 4, 2021

Lou Anne Allard (Nov 4, 2021 08:39 PDT)
Lou Anne Allard

Nov 4, 2021

Clinical Resolution Manager

Cynthia Layne (Nov 4, 2021 08:43 PDT)
Cynthia Layne

Finance and Reinsurance Administrator

Nov 4, 2021
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