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IT DEMONSTRATION SCORING PROCESS PROVISIONS

e Offerors must fill all applicable fields/segments; blanks are not considered a valid response unless the
expected correct response was 0.

e Offerors must provide correct responses in the appropriate fields/segments; if a response is provided
in an incorrect field/segment, it is not considered.

e Offerors responses to “Number of Claims Paid” and “Number of Claims Not Paid” related to the
Claims data exchanges Groups 1, 2 and 3 will be unique to each Offeror depending on their
processing of each provided scenario.

e  Offerors responses to Claims Status Inquiries 1 and 2 as well as Encounter Processing 1 and 2 will be
unique to each Offeror, but are expected to be consistent with related responses for each Claims

Processing scenario.

e Late SFTP submissions are not considered and result in no points for related responses.
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