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ACUTE CARE/CRS RFF CONSENSUS RATIONALE
SUBMISSION REQUIREMENT NO, 13

COMPONENT: PROGRAM

OFFEROR’S NAME: Sotifhw%st Cgtholnf Health Network dba “Mer‘ay cwé_,P;__im “

SUBMISSION REQUIREMENT No.13 » »
Deseribe the Offeror’s approach to integrating and coordinating behavioral health services for CRS

members,

Hationale:

Maior Observations;

Offeror described a member-centered service planning process and indicated that & health risk assessment will be
completed within five days of enroliment.

Offeror described ifs approach for coordinating the delivery of behavioral health care in both MSICs and the
community, including its appreach for encouraging the availability of behavioral health services in MSICs through
its Patient Centered Health Home (PCHH) model and Joint Operating Committee meetings.

Offeror described use of Behavioral Health Coordinator to support integration of care for CRS members.

Offeror indicated that it will encourage the use of telemedicine.
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ACUTE CARE/CRS RFP CONSENSUS RATIONALE
SUBMISSION REQUIREMENT NO. 13
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OFFEROR'S NAME: UnitedHealthcare Community Plan
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Drescribe the Offeror’s approach to integrating and coordinating %)ehavmrai healm services for CRS
memnhers.

Rationale:

Major Observations:

Offeror described its approach for coordinating the delivery of behavioral health cara iy both MSICs and the
community, including its approach for coordinating and supporting the existing behavioral health care delivery
system.

Offeror described approaches for coordinating with specific community based service organizations.
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