
TI 2.0 Program Milestones 
April 9, 2024 Information Session Topics:
● Tobacco Cessation
● Early Reach-In
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Format - Open Q&A

• All lines are open upon entry- you will be muted 
• This meeting will be recorded

o Summary notes will be made available on the TI website in a 
few weeks  

• Questions will be First-Come, First-Served
o Verbal questions will be prioritized for verbal response- raise 

hand to queue
o Chat questions will be addressed via chat or verbally
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Justice Milestone

AHCCCS
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Tobacco Cessation

Implement support services, including but not limited to counseling, behavioral interventions, and/or pharmacotherapy, to promote tobacco 
cessation among tobacco users, demonstrated by:

1. Training staff on how to discuss tobacco cessation with and offer tobacco cessation support services for justice-involved individuals.
2. Identifying effective tobacco cessation support services that aligns with the needs of the individuals referred to the justice clinic and 

workflow of the justice clinic.

Justice clinics can consult several resources to inform workflows, tobacco counseling and cessation support services, and continuing education for 
providers, such as:

● The Behavioral Health and Wellness Program’s Tobacco Free Toolkit for Healthcare Providers and Justice-Involved Supplement, developed 
on behalf of the Arizona Department of Health and Human Services, Bureau of Tobacco and Chronic Disease and

● The Arizona Department of Health Services’ resources, such as the smokers’ helpline ASHLine.

https://www.bhwellness.org/research/adhs/
https://www.bhwellness.org/resources/toolkits/BHWP-Tobacco-Free-Toolkit.pdf
https://www.bhwellness.org/wp-content/uploads/BHWP-Tobacco-Free-Toolkit-JI-web.pdf
https://www.azdhs.gov/prevention/tobacco-chronic-disease/tobacco-free-az/index.php
https://www.azdhs.gov/ashline/
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Tobacco Cessation

Milestone Measurement Program Year 2
(October 1, 2023 – September 30, 2024)
By September 30, 2024:

A. Attest to having at least one tobacco cessation champion that serves the justice clinic.

B. Demonstrate that all staff who discuss tobacco use with members have completed at least one training every three years on evidence-based 
tobacco counseling and treatment (e.g., motivational interviewing, the 5 A’s, the 5 R’s, ASHLine training). Such services may be provided 
virtually by personnel who meet these qualifications.
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Questions?



8

Early Reach-In

Engage incarcerated individuals prior to MCO reach-in activities.  Justice clinics can independently conduct, or partner with an MCO justice liaison 
and/or medical personnel within the penitentiary to conduct, the following activities:

● Screen the individual for social needs using a standardized HRSN screening tool containing the following domains: housing instability, utility 
assistance, food insecurity, transportation needs and interpersonal safety.

● Document whether the individual has an existing relationship with a primary care organization and/or a behavioral health organization.
● Review and update the individual’s contact information, as needed.
● Identify any health needs, as defined by the member, that were not previously identified during the individual’s intake assessment or referral 

to the justice clinic.     
● Submit a pre-release application for AHCCCS benefits via HEAplus, when appropriate.  

Justice clinics that partner with state parole (ADCRR) must conduct these activities between 30 and 45 days prior to release from prison.

Justice clinics that partner with counties must conduct these activities between the 10th and 20th day of incarceration in jail.
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Early Reach-In

Milestone Measurement Program Year 2
(October 1, 2023 – September 30, 2024)
By September 30, 2024:

A. Develop policies and procedures for coordinating with justice partners to engage individuals who are between their 10th and 20th day of 
incarceration in jail, between their 30th to 45th day prior to release from prison, or the day of release, whichever is sooner.     

B. Develop policies and procedures for sharing any relevant health information learned through the early reach-in with the MCO justice liaison 
and/or Justice Transition Planner by the 19th day of incarceration in jail, 30th day prior to release from prison, or the day of release, whichever 
is sooner.
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Questions?
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Takeaways 
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Key Dates
• Document Validation (Milestones Rubric)

o Available in April 2024

• TI Year 2 Application and Attestation

o Available in Fall 2024 via AHCCCS Online TI 2.0 Application Portal

• TI 2.0 Year 1 Payment

o December 2024

• Virtual QIC Sessions  

o May 9, 2024 from 11:30 AM to 1:00 PM (Register)

o August 8, 2024 from 11:30 AM to 1:00 PM (Register)

https://azweb.statemedicaid.us/Account/Login.aspx?ReturnUrl=%2f
https://asu.zoom.us/meeting/register/tZMoc-GhrjsuEtXWS214UXoTdv9RrG5DnuQl
https://asu.zoom.us/meeting/register/tZUqdOGprDkvGt0Kx3Y_1LO43xAXffwsamG_
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Year 2 & Year 3 TI 2.0 Milestones by Area of Concentration:

● Adult Primary Care

● Pediatric Primary Care

● Adult Behavioral Health

● Pediatric Behavioral Health

● Justice

TI 2.0 Welcome Packet
• Overview of TI program 
• Annual requirements 
• Payment methodology 

• Checklist of Year 2 action items

Additional Resources

● Tobacco Free Toolkit for Healthcare Providers

● ASHLine
● AMPM1022- AHCCCS Reach-In Policy

Resources

https://www.azahcccs.gov/PlansProviders/TargetedInvestments/Downloads/Adult-PCP_TI_Years2-3Milestones.pdf
https://www.azahcccs.gov/PlansProviders/TargetedInvestments/Downloads/Ped-PCP_TI_Years2-3Milestones.pdf
https://www.azahcccs.gov/PlansProviders/TargetedInvestments/Downloads/Justice_TI_Years2-3Milestones.pdf
https://www.azahcccs.gov/PlansProviders/TargetedInvestments/Downloads/TI2.0ProgramWelcomePacket.pdf
https://www.bhwellness.org/resources/toolkits/BHWP-Tobacco-Free-Toolkit.pdf
https://www.azdhs.gov/ashline/
https://www.azahcccs.gov/shared/Downloads/MedicalPolicyManual/1000/1022.pdf
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Year 2 TI 2.0 Milestones 
Deadlines for Core Components and Corresponding Elements

Core Component Area of 
Concentration 
(AOC)

Year 2 Deadlines
(Oct. 2023 - Sept. 2024)

Participate in the Targeted Investment Program Quality Improvement 
Collaborative(QIC)offered by the Arizona State University

All ● Complete Elements A - C by Sept. 30
● Attend QIC Sessions: Feb. 5 (TI Kick off),  

May 9, Aug. 8

Culturally and Linguistically Appropriate Services Standards (CLAS) All ● Complete Elements A-B by Sept. 30

Implement a process for screening for health-related social needs (HRSN) and 
connecting members seen to CBOs to address individual social needs 

All ● Complete Elements A-D by Sept. 30

CommunityCares All ● Complete Elements A-D by Sept. 30

Identify Health Inequities and Health-related social needs(HRSNs) prevalent 
within the population attributed to the practice and implement plans to 
reduce inequities

All ● Complete Elements A-B by May 30
● Complete Elements C-D by Sept. 30

Postpartum Depression Screening- PMH Certifications Adult BH ● Complete Elements A-F by Sept. 30

Postpartum Depression Screening- Screening New Caregivers at Well Visit and 
Referrals

Adult PCP ● Complete Elements A-E by Sept. 30

Postpartum Depression Screening- Screening New Caregivers at EPSDT Visit 
and Referrals

Peds PCP ● Complete Elements A-C by Sept. 30

Onsite Dental Varnish Peds PCP ● Complete Elements A-D by Sept. 30

Early Reach-In Justice ● Complete Elements A-B by Sept. 30

Tobacco Cessation Justice ● Complete Elements A-B by Sept. 30
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Questions?
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Thank You.
targetedinvestments@azahcccs.gov 

mailto:targetedinvestments@azahcccs.gov

