l \I I CCC S Janice K. Brewer, Governor

Arizona Health Care Cost Containment System Thomas J. Betlach, Director

September 2, 2014

Trista Loops, Interim CEO
Health Net Access

5255 E. Williams Circle
Suite 4000

Tucson, AZ 85711

SUBJECT: Notice to Cure- Release

Dear Ms. Loops:

The Arizona Health Care Cost Containment System (AHCCCS), Division of Health Care
Management (DHCM) has reviewed and accepted Health Net Access (HNA) corrective action
plan (CAP) regarding failure to comply with key staffing- Dental Director/Coordinator position.
HNA has fulfilled the CAP and requirements as outlined in the Acute Care contract YH14-0001
for contract year ending 2014.

If you have any further questions or concerns, please feel free to contact me at 602-417-4461 or
Karen.Edgley@azahcccs.gov

Sincerely,

4

Karen Edgley
Operations Compliance Officer, DHCM

cc:
Susan Gilkey, Director, Regulatory Compliance & Reporting Health Net Access
Gay Ann Williams, Vice President Medicaid/Medicare Compliance Officer Health Net Inc.
Kari Price, Assistant Director, DHCM
Shelli Silver, Assistant Director, DHCM
Lee Weinstein, Dental Program Director, Office of the Director
Kim Elliott, CQM Administrator, DHCM
Virginia Rountree, Operations Administrator, DHCM
Diana Alvarez, Operations Manager, DHCM
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