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_What is Claims Clues?

Claims Clues is a periodic publication provided by the AHCCCS
Division of Fee for Service Management.

e The AHCCCS Claims Clues newsletter serves as one of the DFSM
Provider training resources.

* Notification of changes to AHCCCS
Programs

e Highlights system changes and
updates

* Updates on billing policies and
requirements
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FEDERAL EMERGENCY SERVICES PROGEAM (FESF)
OVERVIEW, COVERED SERVICES, BILLING REGUIREMENTS

OVERVIEW

AHCCCS provides
emergency health care
services through the
Federal Emergency
Services Program [FESF) for
qualified and nongualified
aliens, as specified in 8 USC
1811 et seq. who meet all
requirements for Title XIX
eligibility as specified in the

440255 in order for a claim
to be considered for
reimbursement.
“Emergency medical or
behavicral healih
condition” for a FESP
recipient means a medical
condition (including labor
and delivery) ora
behavicral healih
condition manifesting itself

State Plan by acute
except for o symptoms
citizensnip. | * FESP recipients are not of

The enralled in health plans sufficient
covered severity,
services, . including
limitations * FESP fecipients h_a\_.re N0 | exireme
and primary care: physmmn pain, such
exclusions that the
described absence

in this chapter offer general
guidance to providers.
Specific information can be
found in the AHCCCS
Medical Policy Manual
[AMPM} available on the
AHCCCS web site af
WWW.0zahcccs.gov.

COVERED SERVICES AND
LIMITATIONS

The services billed must
meet the federal definition
of emergency services as
defined in federal law in
1903 |v] of the Social
Security Act and 42 CFR

of immediate medical
attention could reasonalbly
be expected to result in: [1]
Placing the recipient’s
health in sericus jeopardy
[this includes serious harm
to self for purposed of
behavioral health) [2]
Serious impaiment to
bodily functions [3] Serious
dysfunction of any bodily
organ or part, or [4] Serous
physical harm to ancther
person (for behavioral
health condificn).
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Call 502-417-4451

=  Prior Avthorizafion

Guestions FF5 PA Line
|502) 417-4400

= Claims Customer Service

Biling Questions
|502) 417-7670

Provider Registration
Frocess Guesfions
|502) 417-7670
Fax Applications
|502) 2561474

Technical Assistance

with Online web Portal

Si@azahrocs oy

How does this
benefit me?

Schedule opportunities for training

Know how to contact AHCCCS
for your various needs

Stay current and informed of
billing changes
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_Be the Driver of Change

“Drivers of Change” investigate the key issues and trends
driving change in our societies and work environments.

Additional benefits include:
e Assistance with problem claims

» Effectively manage your time (less
time on phone)

* Correct first time claim submissions for
faster payment turn around times

* Become your office EXPERT!
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_Sign me up!

There are two ways to receive

Claims Clues:
1. Visit the AHCCCS website
https://www.azahcccs.gov/

AHCCCS INFO MEMBERS/APPLICANTS PLANS/PROVIDERS AMERICAN INDIANS RESOURCES

FRAUD PREVENTION

Oversight of Health Plans Reports Guides - Manuals - Policies

Administrative Actions Reports to CMS .
Contracted Health Plan Audited Financial Reports to the Legislature DFSM Trai ning
Statements Population Reports
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e Scroll to “Links and Contacts”

HOME AHCCCS INFO MEMBERS/APPLICANTS PLANS/PROVIDERS AMERICAN INDIANS RESOURCES FRAUD PREVENTION

B S Wi K

Behavioral Health Non-Emergency Medical Transportation (BH NEMT) ™% (March 1, 2017)
Claims Submission using the AHCCCS COnLine Portal ™ (February 16, 2017)

National Drug Code (NDC) ™ (lanuary 12, 2017)

Links and Contacts

fications about upcoming trainings, forums, and important business updates

e L0 TELEIVE T

DFSM Claims Clues Newsletter

* The link provided is dedicated to the Claims Clues newsletter webpage

, Custom Search [ o |

AHCCCS INFO | MEMBERS/APPLICANTS | PLANS/PROVIDERS | AMERICAN INDIANS | RESOURCES | FRAUD PREVENTION

Home / Plans & Providers / This Page

AHCCCS Online & AHCCCS Claims Clues

~ Health Plans Claims Clues is a newsletter produced periodically by the AHCCCS Claims Department for Fee-For-Service (FFS) providers.
1t provides information about the following:
~ New Providers « Changes to the program
N = System changes and updates
~ Current Providers N .
« Billing policies and requirements

Guides - Manuals - Policies Additional information can be found in the Encounter Keys newsletter.

* Prior month

w
Fee-for-Service = June 2017 7
« Federal Emergency Services Program (FESP)
Sign up or Direct Deposi « Paper Cialms Submission Fot Tesue newsiletters are aiso
Fee-for-Service Schedules May 2017 =
.
Prior Authorization Forme « BH PA Process Training notice a Vallable Or O ur
« DFSM Training Schedule
Prior Quarter Coverage April 2017 =

.
Claims Customer Service « Artide on TRBHAS and List of TRBHAS CO n ven Ien Ce
« DFSM Training Schedule .

Claim Resubmission and - AHCCCS Contacts and links
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The second option to receive
Claims Clues is via email:

2. Located in the “Links and
Contacts” section within the
previously mentioned AHCCCS
webpages

AHCCCS INFO MEMBERS/APPLICANTS PLANS/PROVIDERS AMERICAN INDIANS RESOURCES FRAUD PREVENTION

Behavioral Health Mon-Emergency Medical Transportation (BH NEMT) ™ (March 1, 2017)
Claims Submission using the AHCCCS Online Portal ™ (February 16, 2017)

National Drug Code (NDC) ™} (January 12, 2017}

nks and Contacts
& notifications about upcoming trainings, forums, and important business updates

DFSM Claims Clues Newsletter

When you subscribe through the Division of Fee for Service
Management newsletter, Claims Clues will come directly to

your email.
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Fill out all fields

Make sure to fill in AHCCCS

a I | req u i red fie I d s Arizena Health Care Cest Containment System

marked with a red Subscribe to the AHCCCS DFSM Email

. Notifications/Updates
asterisk * P

Please complete the required fields® and check the Email List(s) to receive AHCCCS
DFSM Notifications/Updates. Thanks!

* Email Address
* First Name
* Last Name

* Phone Number

= Company

I\ I I C C C S Reaching across Arizona to provide comprehensive .
quality health care for those in need

Arizona Health Care Cost Containment System



Mark the provider specialty

Email Lists
[] FFS - BH Providers

[] FFs IHS-638 Providers

Mark the appropriate
provider specialty and
hit sign up.

[] FFS TRBHA Distribution

[ FFs-Al Providers

[] FFs-Ancillary

[] FFS-DFSMCARECOORDINATION
[] FFS-HCBS Providers

[ ] FFS-Hospital-Facilities

[ FFs-Practitioners

|:| FFS-Transportation

[] General Interest

|:| Integrated Svcs
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Questions?

Please feel free to email us at:

ProviderTrainingFFS@azahcccs.gov
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Thank You.
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