837 v5010 Health Care Claim: Professional/Institutional/Dental
Instruction Table Corrections

Recently several discrepancies have been identified that affect our ability to validate and route files within our system.

We have included a summary spreadsheet of section 3, Instruction Tables, from the Companion Guide (it combines 837P, 8371, and 837D). The critical elements
effecting validation and routing of files are ISAO8 and GS02. Please verify that you are populating your files with the expected values as identified in this table.

We have included all of the elements that are included in the Instruction Table of the Companion Guide but have hi-lighted in purple those where there has been a
correction or clarification.

The AZ 837 v5010 Encounter Transaction Notes and Companion Guide will be updated to reflect this new requirement. Please remember to utilize the
Community Manager Portal to ensure that the 837 file is X12 compliant prior to submission to AHCCCS.

If you have any questions regarding this issue, please send an email to: 5010Testing@azahcccs.gov

Thank you!
Division of Health Care Management

Loop Element | Description 837-P 5010 ENC 837-1 5010 ENC 837-D 5010 ENC
_ ISA INTERCHANGE CONTROL HEADER
ISA06 Interchange Sender ID Expect HP Tax ID+6 spaces Expect HP Tax ID+6 spaces Expect HP Tax ID+6 spaces
ISA08 Interchange Receiver ID Expect AHCCCS866004791 Expect AHCCCS866004791 Expect AHCCCS866004791
_ GS FUNCTIONAL GROUP HEADER
GS02 Application Sender Code Expect 6-digit HP ID+3-digit TSN Expect 6-digit HP ID+3-digit TSN Expect 6-digit HP 1D+3-digit TSN
GS03 Application Receiver Code Expect AHCCCS866004791 Expect AHCCCS866004791 Expect AHCCCS866004791
GS08 Version |dentifier Code Expect 005010X222A1 Expect 005010X223A2 Expect 005010X224A2
_ ST TRANSACTION SET HEADER
STO03 Implementation Convention Reference Expect 005010X222A1 Expect 005010X223A2 Expect 005010X224A2
_ BHT BEGINNING OF HIERARCHICAL
TRANSACTION
BHTO06 | Claim or Encounter ID Expect 'RP' Reporting Expect 'RP' Reporting Expect 'RP' Reporting
1000A NM1 SUBMITTER NAME
1000A NM109 | Submitter Identifier Expect 6-digit HP ID+3-digit Expect 6-digit HP ID+3-digit Expect 6-digit HP ID+3-digit
TSN+1-digit Input Mode TSN+1-digit Input Mode TSN+1-digit Input Mode
Input Mode: Input Mode: Input Mode:
2=Adjudicated/New Day 2=Adjudicated/New Day 2=Adjudicated/New Day
Encounter Encounter Encounter
6=Denied (for use with .deny files) | 6=Denied (for use with .deny files) | 6=Denied (for use with .deny files)
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Loop Element | Description 837-P 5010 ENC 837-1 5010 ENC 837-D 5010 ENC
1000B NM1 RECEIVER NAME
1000B NM103 | Receiver Name Expect 'AHCCCS' Expect 'AHCCCS' Expect 'AHCCCS'
1000B NM109 | Receiver Primary Identifier Expect 866004791 Expect 866004791 Expect 866004791
2010BA NM1 SUBSCRIBER NAME
2010BA | NM109 | Subscriber Primary Identifier Expect AHCCCS Member ID Expect AHCCCS Member ID Expect AHCCCS Member ID
2010BB NM1 Payer Name
2010BB NM103 | Payer Name Expect 'AHCCCS' Expect 'AHCCCS' Expect 'AHCCCS'
2010BB NM108 Identification Code Qualifier PI PI PI
2010BB NM109 | Payer Identifier Expect 866004791 Expect 866004791 Expect 866004791
2330B NM1 OTHER PAYER NAME
2330B NM109 | Other Payer Primary Identifier Expect Other Payer Primary Expect Other Payer Primary Expect Other Payer Primary
Identifier Identifier Identifier
or or or
Expect 6-digit HP ID+3-digit Expect 6-digit HP ID+3-digit Expect 6-digit HP ID+3-digit
TSN+1-digit Input Mode TSN+1-digit Input Mode TSN+1-digit Input Mode
Input Mode: Input Mode: Input Mode:
2=Adjudicated/New Day 2=Adjudicated/New Day 2=Adjudicated/New Day
Encounter Encounter Encounter
6=Denied (for use with .deny files) | 6=Denied (for use with .deny files) | 6=Denied (for use with .deny files)
2430 SVD LINE ADJUDICATION INFORMATION
2430 SVDO1 | Other Payer Primary Identifier Expect Other Payer Primary Expect Other Payer Primary Expect Other Payer Primary
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