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HEALTH CARE COST
CONTAINMENT SYSTEM

The AHCCCS Substance Use Block Grant (SUBG) team provides the following instructions for SUBG
subrecipient treatment providers to complete the required reporting to capacity, waitlisting, and interim
services provision. For questions regarding these instructions, please email SUBG@azahcccs.gov
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Section 1: Submitting a Capacity Report When a
Provider Has Reached 90 Percent Capacity

1) Login to the AHCCCS Quality Management (QM) Portal.
https://gmportal.azahcccs.gov/Account/Login.aspx?wa=wsignin1.0&wtrealm=https%3a%2f%2flocalhos

t&wctx=rm%3d0%26id%3dpassive%26ru%3d%252f&wct=2020-08-24T20%3a47%3a55Z

2) Click Capacity Report.

AHCCCS, 150 M. 138th Ave_, Phoeni. AF 35007
Priviacy Policy | Contact AHCCCS | HIPAA | SCopyright AHCCCS

3) Click add new capacity report.

Sucliddl Flewe A paecilty e peoad

4) Fill in all the required information.

5) Click Save.
Adding New Capacity Report
Data of Report: * Date when 80% capacity was reached: Census capacity {maximum}). * Current census: *
Percent Capacity:
Provider's address at capacity:™ Lavel of care at capacity: *
— Please Select - A

Priority Populations Served: *

None

Pregnant women/fieenagers who use drugs by injection

Pregnant women/eenagers who use substances

Ofher persons who use drugs by injection

Substance using women/eenagers with dependent children and their families, including females who are attempting to regain custody of their children
All other indivi with a use disorder, regardless of gender or route of use

Plans to continue to provide treatment senvices and monitar capacity: *

AHCCCS, 150 N. 18th Ave_, Phoenic. AZ 85007
Privacy Policy | Contact AHCCCS | HIPAA | @Copyright AHCCCS
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https://qmportal.azahcccs.gov/Account/Login.aspx?wa=wsignin1.0&wtrealm=https%3a%2f%2flocalhost&wctx=rm%3d0%26id%3dpassive%26ru%3d%252f&wct=2020-08-24T20%3a47%3a55Z
https://qmportal.azahcccs.gov/Account/Login.aspx?wa=wsignin1.0&wtrealm=https%3a%2f%2flocalhost&wctx=rm%3d0%26id%3dpassive%26ru%3d%252f&wct=2020-08-24T20%3a47%3a55Z

6) Once saved, your capacity report will say “saved successfully.”

iapacity FHeport sawaed sucocaesshulby.
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Section 2: Closing a Capacity Report

1) Once the provider’s capacity is below 90 percent, the provider can follow these steps to close a
capacity report.
https://amportal.azahcccs.gov/Account/Login.aspx?wa=wsigninl.0&wtrealm=https%3a%2f%2flocalhos
t&wctx=rm%3d0%26id%3dpassive%26ru%3d%252f&wct=2020-08-24T20%3a47%3a55Z

2) Login to the AHCCCS Quality Management (QM) Portal

3) Click capacity report again.

AHCCCS, 150 M. 158th Aoce . Phoeniod, AF S5007
Privacy Paolicy | Contact AHCCES | HIPAA | SCopyright AHCCICS

4) Click select next to your previous capacity report.

Sl Pl O ety Feepreoar it

Select TIOS2Z20z=5

COate of Repaort

5) Add the date capacity returned to below 90%.
6) Update the current census. Must equal less than 90 percent capacity.
7) Click save.
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https://qmportal.azahcccs.gov/Account/Login.aspx?wa=wsignin1.0&wtrealm=https%3a%2f%2flocalhost&wctx=rm%3d0%26id%3dpassive%26ru%3d%252f&wct=2020-08-24T20%3a47%3a55Z
https://qmportal.azahcccs.gov/Account/Login.aspx?wa=wsignin1.0&wtrealm=https%3a%2f%2flocalhost&wctx=rm%3d0%26id%3dpassive%26ru%3d%252f&wct=2020-08-24T20%3a47%3a55Z

Date of Report:

10/03/2025
Census capacity (maximum}: Current census:
5 5

Provider's address at capacity:
1900 N HIGLEY RD GILBERT, AZ 85234

Priority Populations Served

MNone

Pregnant women/eenagers who use drugs by injection
. Pregnant women/teenagers who use substances
. Other persons who use drugs by injection

100372025

Diate when 80% capacity was reached:

Percent Capacity:

100%

Diate capacty returns to below 80%:

Level of care at capacity
Level 2 IOPHIOP

Substance using women/teenagers with dependent children and their families, including females who are attempting fo regain custody of their children
Al other individuals with a substance use disorder, regardless of gender or route of use

Plans to continue to provide treatment senices and mandtor capacity:

this is a test report

AHCCCS, 150 M. 15th Ave., Phoenix, AZ 85007
Privacy Policy | Contact AHCCCS | HIPAA | €Copyright AHCCCS

Save

8) Once saved. The capacity report will now appear as “inactive.”
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Section 3: Adding a Member to the SUBG Waitlist

1) Login to the AHCCCS Quality Management (QM) Portal.
https://gmportal.azahcccs.gov/Account/Login.aspx?wa=wsignin1.0&wtrealm=https%3a%2f%2flocalhos
t&wctx=rm%3d0%26id%3dpassive%26ru%3d%252f&wct=2020-08-24T20%3a47%3a557

2) Click “Waitlist”.

ARizanA Lt Paay
CONTAINMENT SYSTEM &’;}; : b A \( ag

The QMS Portal is intended for the use of Providers, Contractors and TRBHAs. This system is administered by the AH

3) Click “Add to list”

L B ST

BLog Out

Active List Removed from List Add to List

AHCCGCS, 150 M. 13th Ave., Phoenix. AZ 35007
Privacy Policy | Contact AHCCCS | HIPAA | @Copyright AHCCCS

4) Fill in AHCCCS ID, DOB, and full name.

5) Click the search icon.

6) If the member pops up, click on their record.

7) If “NO RECORDS FOUND” pops up, click on “Continue Without AHCCCS ID”.
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https://qmportal.azahcccs.gov/Account/Login.aspx?wa=wsignin1.0&wtrealm=https%3a%2f%2flocalhost&wctx=rm%3d0%26id%3dpassive%26ru%3d%252f&wct=2020-08-24T20%3a47%3a55Z
https://qmportal.azahcccs.gov/Account/Login.aspx?wa=wsignin1.0&wtrealm=https%3a%2f%2flocalhost&wctx=rm%3d0%26id%3dpassive%26ru%3d%252f&wct=2020-08-24T20%3a47%3a55Z

Search for a Member
AHCCCS or CIS 1D DOB: First Mame: Last Name:

ofgf 08/06/2025 Bob Bobert

Tip: Please enter AHCCCSID and Date Of Birth, or First Mame, Last Mame, and Date Cf Birth of the member you are searching for.

NCQ RECORDS FOUND

Continue Without AHCCCS Id

8) Click continue.

Member Information

First Mame: Middle Initial: Last Name: %
BOB BOBERT

Phone:

0270672025

9) Fillin all relevant fields. If fields are missed, it will not let you save and will alert you of these fields.

«chnical Assistance  CLog Out

Add New
Provider: Health Plan:
HAMJOSHI'SATISH — Please Select — ~
AHCCCE Id: First Mame: Middle name: Last Name:
u EBOB BOBERT
Date of Birth: Gender: Phaone: Phone2:
08/06/2025 F
Priority Category: Referral Date: Level of Care based upon ASAM Criteria assessment:
— Please Select - hd — Please Select - hd
Justification for Level OF Care:
e
Provider Contact Log (include date):
P
Wvaitlist Date: Waitlist Reason:
— Please Select - v

10) Once everything is filled in click “save”.
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08/06/2025 F
Priority Category: Referral Date: Lewel of Care based upon ASAM Criteria assessment
Pregnant womeniteenagers who use substances ~ 08/01/2025 2:32 AM Level 1: Outpatient w

Justification for Level Of Care:

dsfasd

Provider Contact Log (include date):

asdfasd

Wigitlist Diate: Waitlist Reason:
08/12/2025 2:32 PM Facility at capacity A afds

Staff:

Risk Aszessment completed: O
Education about HIV and Tuberculosis {TB}, the risks of needle-sharing, the risks of (]
transmission to sexual partners & infants, and about steps that can be taken to ensure that HIV

and T8 transmission does not occur:

Referral for HIVITE freaiment: [

Education of the effects of alcohol & drug use on a fetus: 081272025 232 PM
Referral for Prenatal Care: (]
Referral for Medical Care: O
Referral for Pediatric Care: O

Additional Infarmation:

Waitlist Removal Date: Waitlist Removal Reason:

Date removed — Please Select ~
Save

AHCCCS, 150 M. 15th Ave., Phoenix, AZ 85007

11) If there were no missing fields the next screen will say “member successfully added to the waitlist.”

e i

Add New
Member successfully added to the Waitlist.
Provider: Health Plan:
HAMJOSHI'SATISH AHCCCS AMERICAN INDIAN HP w
AHCCCS Id: First Mame: Middle name: Last Mame:
U BOB BOBERT
Date of Birth: Gender: Phone: PhoneZ:
08/06/2025 F
Priority Category: Referral Date: Level of Care based upon ASAM Criteria assessment:
Pregnant women/fteenagers who use substances w 08/01/2025 2:32 AM Level 1: Outpatient w

12) You could then click on “Active List” and see the member added to the list.
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WAITLIST>  fMHome  Ruseradmin  Bwvaitist Sy Exports ©Faq O Technical Assistance  (*Log Out

I )

Active List

Health Plan Member Name Priarity Categery

Select AHCCCS AMERICAN INDIAN HP BOBERT, 808 Pregnant womenteenagers who use substances

Section 4: Generating a Waitlist Report

1) Login to the AHCCCS Quality Management (QM) Portal.
https://gmportal.azahcccs.gov/Account/Login.aspx?wa=wsignin1.0&wtrealm=https%3a%2f%2flocalhos
t&wctx=rm%3d0%26id%3dpassive%26ru%3d%252f&wct=2020-08-24T20%3a47%3a552

2) Click “Waitlist”.

The QMS Portal is intended for the use of Providers, Contractors and TRBF

3) Click “Active List” to see who is actively on the waitlist.

ARIZONA ) /ﬁ \) azgov
HEALT AR aeET é{’;: 3 \’ ?g,' STATE OF ARIZONA

WAITLIST >  fHome  BUseradmin  Bwatist Sy Eports  @FAQ @ Technical Assistance GoLog Out

I e

Active List
Health Plan Member Name Briority Category Days on Waitist Reason
Select AHCCS AMERICAN INDIAN HF 50SERT 508 Pragnant womenfieenagers who use substances H Facilty at capaoity
Select Non 1030
Select Pragnant womenfieenagers who use substances 1285
Select 1388
Select injection 1871
Select isorde:, regardless of gender or out of Lse 1202 Facilly 2t capacity
Select 2305 Facilly 2t capacity
Select Other persons who use arugs by injection 2385 Facilly 2t capacity
Select Other persons who use arugs by injection 2417 Facilly 2t capacity
Select Other persons who use Gruas by inisction E Not mesicail sizble

AHCGGS, 150 N. 16th Ave., Phoenix, AZ 85007
Privacy Policy | Contact AHCCGS | HIPAA | €Gopyright AHCCGS
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https://qmportal.azahcccs.gov/Account/Login.aspx?wa=wsignin1.0&wtrealm=https%3a%2f%2flocalhost&wctx=rm%3d0%26id%3dpassive%26ru%3d%252f&wct=2020-08-24T20%3a47%3a55Z
https://qmportal.azahcccs.gov/Account/Login.aspx?wa=wsignin1.0&wtrealm=https%3a%2f%2flocalhost&wctx=rm%3d0%26id%3dpassive%26ru%3d%252f&wct=2020-08-24T20%3a47%3a55Z

4) If there were many people on the report and you wanted to narrow it down by a certain field you could
click “Waitlist Report”.
5) Here you would fill in the information that you wanted on the report and click “Run Report”.

Oraa O Technical Assistance  (Log Out
Waitlist Report
SETTINGS

Preset Reports:

Columns to be displayed on the report: Report criteria:
Field: I=2 Walue:

[ HEALTHPLAN m
[ PROVIDER A h

»

) AHCCCS ID
MEMEER MAME
GENDER

EIRTH DATE

AGE

FHONE

FHOMEZ
FRIORITY CATEGORY
REFERRAL DATE
ASAM SCORE
FROVIDER NOTES
WAITLIST DATE

JJooogooogodgoad

v Clear selection and criteria

o SIRLLIRT,

QUTPUT

AHCCCS, 150 M. 18th Ave., Phoenix, AZ 85007
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