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	Standard

	CIS 1

	The Contractor has a mechanism in place to inform providers of the appropriate place to send claims.
[42 CFR 438.242; ALTCS Contract Section D, Paragraph 30; and Acute Contract Section D, Paragraph, 35]

	

	Findings:     

	 FORMCHECKBOX 
The Contractor informs providers of the appropriate address for the submission of paper claims, medical records associated with claims and resubmissions of paper claims. (34%)
 FORMCHECKBOX 
The Contractor informs providers of the availability and method for submitting electronic claims (and medical records if accepted through electronic means). (33%)
 FORMCHECKBOX 
Contractor staff are able to direct providers/billers to information regarding claim submission. (33%)


	

	Documents Reviewed:

	     

	

	Comments:

	     

	

	Recommendations:

	     


	Standard

	CIS 2 

	The Contractor's remittance advice to providers contains the minimum required information. 
[ALTCS Contract Section D, Paragraph 44 and Acute Contract Section D, Paragraph, 38]

	

	Findings:     

	The Contractor’s remittance advice contains the following:

 FORMCHECKBOX 

An adequate description of all denials and adjustments (15%)
 FORMCHECKBOX 

The reasons for denials and adjustments (15%)
 FORMCHECKBOX 

The amount billed (14%)
 FORMCHECKBOX 

The amount paid (14%)
 FORMCHECKBOX 

Application of Coordination of Benefits (14%)
 FORMCHECKBOX 

Provider rights for claim dispute (14%)
 FORMCHECKBOX 

Instructions for the submission of claim disputes or corrected claims (14%)


	

	Documents Reviewed:

	     

	

	Comments:

	     

	

	Recommendations:

	     


	Standard

	CIS 3

	The Contractor has a process to identify claims where the Contractor is a secondary payor prior to payment.  
[ALTCS  Contract Section D, Paragraph 44 and Acute Contract Section D, Paragraph 58]

	

	Findings:     

	 FORMCHECKBOX 
The Contractor’s claim payment system edits for primary insurance coverage based on AHCCCS supplied TPL information. (34%)
 FORMCHECKBOX 
The Contractor’s claim payment system edits for primary insurance coverage when the claim contains a primary payment amount and is accompanied by an EOB but no segment of TPL is in the member file; to signal the Contractor to attempt to identify the extent of the coverage outside of the claim processing system. (33%)
 FORMCHECKBOX 
The Contractor’s system will put a hold on any claim for a limited period of time where the possibility of another liable party exists in order to further review the available coverage prior to denial. (33%)


	

	Documents Reviewed:

	     

	

	Comments:

	     

	

	Recommendations:

	     


	Standard 

	CIS 4

	The Contractor has AHCCCS compliant policies and procedures for the recoupment and refund of overpayments (timeliness and AHCCCS notifications).
 [42 CFR 438.6 (c); ALTCS Contract Section D, Paragraph 44; and Acute Contract Section D, Paragraph, 38]

	

	Findings:     

	 FORMCHECKBOX 
The Contractor has policies and procedures for the recoupment and refund of overpayments and the adjustment of underpayments. (25%)
 FORMCHECKBOX 
The Contractor’s procedures include the notification to AHCCCS of any cumulative recoupment activity over $50,000 for the contract year from one provider (as identified by Tax Identification Number). (25%)
 FORMCHECKBOX 
The Contractor’s procedures include a request for approval for any recoupment over 12 months from the date of original payment or over $50,000 for one individual claim. (25%)
 FORMCHECKBOX 
The Contractor's procedures include the submission of voided or replaced encounters within 120 days from the date of AHCCCS approval of a recoupment or date of receipt of refund from the provider. (25%)

	

	Documents Reviewed:

	     

	

	Comments:

	     

	

	Recommendations:

	     


	Standard

	CIS 5 

	The Contractor pays applicable interest or penalty on all claims, including overturned claim disputes. 
 [ALTCS  Contract Section D, Paragraph 44 and Acute Contract Section D, Paragraph, 38]

	

	Findings:     

	In the absence of a contract stating alternative arrangements:

 FORMCHECKBOX 
The Contractor pays 10% per annum (calculated daily) on all professional claims paid more than 45 days after the date of receipt of the clean submission. (34%)
       of       (     %) of reviewed interest payments were calculated correctly. (34%of weight  x         of finding x 100 =      )
 FORMCHECKBOX 
The Contractor pays 1% per month, or portion of a month, on all hospital claims paid more than 60 days after the date of receipt of the clean submission. For claims paid by ALTCS Contractors the Contractor pays 1% per month, or portion of a month, on all other claims (Nursing Facilities, Alternative Residential Settings, or other home and community based claims) paid more than 30 days after the date of receipt of the clean claim submission. (33%)
       of       (     %) of reviewed slow-payment penalty payments were calculated correctly. (33% of weight  x        of finding x 100 =      )
 FORMCHECKBOX 
The Contractor pays interest or slow-payment penalty on all claim disputes as appropriate based on the date of the receipt of the original clean submission (not the claim dispute). (33%)
       of       (     %) of reviewed interest/penalty payments were calculated correctly. (33% of weight  x        of finding x 100 =      )

	

	Documents Reviewed:

	     

	

	Comments:

	     

	

	Recommendations:

	     


	Standard
	

	CIS 6 
	

	The Contractor accurately applies quick-pay payments.
 [ALTCS Contract Section D, Paragraph 44 and Acute Contract Section D, Paragraph 38]

	

	Findings:       
	

	 FORMCHECKBOX 
The Contractor shows evidence of accurate quick-pay discount application. (100%)

	

	Documents Reviewed:
	

	     

	

	Comments:
	

	     

	

	Recommendations:
	

	     


	Standard 

	CIS 7 

	The Contractor processes and pays all overturned claim disputes in a manner consistent with the decision within 15 business days of the decision. 
[ALTCS Contract Section B(2), Acute Contract Section H(2)]

	

	Findings:      

	 FORMCHECKBOX 
The Contractor has policies and procedures, specific to claims processing that require all claims resulting from overturned claim disputes to be processed in a manner consistent with the decision within 15 business days of the decision. (50%)
    The Contractor can demonstrate compliance with this requirement. (50%)
      of       (      %) of overturned claim disputes were processed in a manner consistent with the claim dispute decision within 15 business days of the decision. ( 50%of weight  x       %of finding x 100 =        )


	

	Documents Reviewed:

	     

	

	Comments:

	     

	

	Recommendations:

	     


	Standard

	CIS 8 

	The Contractor ensures that the parties responsible for the processing of claims has been trained on the specific rules and methodology for the processing of claims for the AHCCCS (Acute, ALTCS, ADHS/DBHS, CRS) line of business.
[ALTCS Contract Section D, Paragraph 25 and Acute Contract Section D, Paragraph, 16] 

	

	Findings:      

	 FORMCHECKBOX 
The Contractor has either a dedicated AHCCCS (Acute, ALTCS, ADHS/DBHS, CRS) line of business claims processing manual or clearly has designated the unique rules associated with AHCCCS line of business claim processing in a claims processing manual. (50%)
 FORMCHECKBOX 
The Contractor has a process in place to train subcontractor claims processing staff on the processing of claims specific to the AHCCCS (Acute, ALTCS, ADHS/DBHS, CRS) line of business and provides periodic refresher/update material as appropriate.  (50%)

	

	Documents Reviewed:

	     

	

	Comments:

	     

	

	Recommendations:

	     


	Standard

	CIS 9

	The Contractor accepts and integrates evidence of eligibility and enrollment data provided by AHCCCS into its Claims and Information Systems. (Last daily and Monthly Roster).
 [42 CFR 438.242; ALTCS  Contract Section D, Paragraph 73; and Acute Contract Section D, Paragraph 64]

	

	Findings:      

	 FORMCHECKBOX 
The Contractor has procedures in place to accept and integrate the eligibility and enrollment information provided by AHCCCS. (20%)
 FORMCHECKBOX 
The Contractor’s procedure addresses the matching of Contractor files against the newly received AHCCCS files for accuracy and omission. (10%)
 FORMCHECKBOX 
The Contractor’s procedure includes a reconciliation process that identifies newly added and removed records for action. (10%)
      of      (     %)of remittance advices reviewed indicated appropriately the application of member demographic information provided by AHCCCS.(60%) (60% of weight  x        of finding x 100 =      )


	

	Documents Reviewed:

	     

	

	Comments:

	     

	

	Recommendations:

	     


	Standard

	CIS 10

	The Contractor accepts and integrates evidence of provider registration data provided by AHCCCS into its Claims and Information Systems.
 [42 CFR 438.242; ALTCS  Contract Section D, Paragraph 44; and Acute Contract Section D, Paragraph 38]

	

	Findings:      

	 FORMCHECKBOX 
The Contractor has procedures in place to accept and integrate the provider registration data provided by AHCCCS. (20%)

 FORMCHECKBOX 
The Contractor’s procedure addresses the matching of Contractor files against the newly received AHCCCS files for accuracy and omission. (10%)

 FORMCHECKBOX 
The Contractor’s procedure includes a reconciliation process that identifies newly added and removed records for action. (10%)

      of       (     %) of remittance advices reviewed indicated appropriately the application of provider demographic information provided by AHCCCS.(60%) ( 60% of weight  x        of finding x 100 =      )


	

	Documents Reviewed:

	     

	

	Comments:

	     

	

	Recommendations:

	     


	Standard (ACUTE only)
	

	CIS 11 
	

	The Contractor has appropriate policies and procedures in place for the reimbursement of services provided during the Prior Period Coverage period. 

[Acute Contract Section D, Paragraph 38]

	

	Findings:        
	

	 FORMCHECKBOX 
 The Contractor has policies addressing the reimbursement of claims received for services rendered during PPC. (100%)


	

	Documents Reviewed:
	

	     

	

	Comments:
	

	ACUTE look at BH PPC.

	

	Recommendations:
	

	     


	Standard
	

	CIS 12 
	

	Contractor has a process to identify resubmitted claims and a process to adjust claims for data corrections or revised payment.  

[ALTCS Contract Section D, Paragraph 44 & 74; Acute Contract Section D, Paragraph 38 & 65; and Encounter Manual]

	

	Findings:        
	

	 FORMCHECKBOX 
Contractor's claim system has an automated process to identify resubmitted claims (25%)

 FORMCHECKBOX 
Contractor's claim system does not require recoupment of previous paid amount when provider's claim is adjusted for data correction (excluding payment to wrong provider) or additional payment is made (25%)

 FORMCHECKBOX 
Contractor's claim system links (or has a duplicate check for) resubmitted claims with original claim (25%)

 FORMCHECKBOX 
Contractor's claim system links all adjustments of a claim with original claim (25%)



	

	Documents Reviewed:
	

	     

	

	Comments:
	

	     

	

	Recommendations:
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