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	Standard

	GA 1 

	The Contractor has policies and procedures for the maintenance of records and can provide those records, when requested. 
[42 CFR 438.207; ALTCS Contract Section D, Paragraph 71; and  Acute Contract Section D, Paragraph 63]  

	

	Findings:       

	 FORMCHECKBOX 
The Contractor maintains a policy and procedure for the handling of records related to the Medicaid line of business. (34%)

 FORMCHECKBOX 
The Contractor maintains all operational records/files for a period of 5 years. (33%)

 FORMCHECKBOX 
The Contractor maintains all HIPAA related documents/files for a period of 6 years. (33%)



	

	Documents Reviewed:

	     

	

	Comments:

	     

	

	Recommendations:

	     


	Standard

	GA 2 

	The Contractor has a process to ensure that all contracts / agreements are loaded accurately and timely.
[42 CFR 438.242; ALTCS Contract Section D, Paragraph 44; and Acute Contract Section D, Paragraph 64]  

	

	Findings:       

	 FORMCHECKBOX 
The Contractor has policies and procedures for the auditing of contract loading for accuracy of payment against hard copy contracts. (34%)
 FORMCHECKBOX 
The policies contain provisions for audit periodicity. (33%)
The Contractors information system contained the correct contracted rates.

      out of       (     %) contracts reviewed against Contractor system information (claims payment and provider file) demonstrated accurate loading of contracted rates. (33%)

( 33%of weight  x        of finding x 100 =      )


	

	Documents Reviewed:

	     

	

	Comments:

	     

	

	Recommendations:

	     


	Standard

	GA 3

	The Contractor provides training to all staff on AHCCCS guidelines.
[ALTCS Contract Section D, Paragraph 25 and Acute Contract Section D, Paragraph 13 and 16]  

	

	Findings:       

	The Contractor provided evidence of new employee orientation for all employees that includes the following:
 FORMCHECKBOX 

Overview of AHCCCS (20%)
 FORMCHECKBOX 

AHCCCS Policy and Procedure Manuals(20%)
 FORMCHECKBOX 

Contract Requirements (20%)
 FORMCHECKBOX 

State and Federal requirements specific to individual job functions (20%)
 FORMCHECKBOX 
The Contractor provided evidence of training as needed based on changes in the AHCCCS program. (20%)

	

	Documents Reviewed:

	     

	

	Comments:

	     

	

	Recommendations:

	     


	Standard

	GA 4

	The Contractor educates staff and the provider network on fraud and abuse.
[42 CFR 438.10; 42 CFR 438.414; ALTCS Contract Section D, Paragraph 70; and Acute Contract Section D, Paragraph 18 and 62]  

	

	Findings:       

	 FORMCHECKBOX 
The Contractor’s initial employee orientation contains information on identification and reporting of suspected fraud and abuse. (34%)
 FORMCHECKBOX 
The Contractor's employees receive periodic refresher training on identification and reporting of suspected fraud and abuse. (33%)
 FORMCHECKBOX 
The Contractor provides provider education regarding identification, prevention and reporting of suspected fraud and abuse. (33%)


	

	Documents Reviewed:

	     

	

	Comments:

	     

	

	Recommendations:

	     


	Standard

	GA 5

	The Contractor has a policy and procedure for the auditing of claims payment/health information system to identify inconsistencies and potential fraud.
[42 CFR 438.242; ALTCS Contract Section D, Paragraph 44 and 70;  Acute Contract Section D, Paragraph 38 and 62; and ACOM 103]  

	

	Findings:       

	 FORMCHECKBOX 
The Contractor’s fraud policies require regular auditing of the claims payment and health information system for potential fraud of the system. (25%)
The Contractor’s audit processes include the following:  
 FORMCHECKBOX 

Pre-payment edit process for such items as member eligibility, covered services, excessive or unusual services for sex or age, duplication of services prior authorization, invalid procedure codes, duplicate claims. (25%)
 FORMCHECKBOX 

Post processing / retrospective review of a sample of claims is performed to determine if reasonable charges were made for services provided, the appropriateness of inpatient and outpatient care, the appropriate level of care and / or excessive diagnostic testing or ancillary referrals. (25%)
 FORMCHECKBOX 

Accuracy of payment against provider contract term (25%)


	

	Documents Reviewed:

	     

	

	Comments:

	     

	

	Recommendations:

	     


	Standard

	GA 6

	The Contractor maintains a policy on policy development. 
[ALTCS Contract Section D, Paragraph 26 and  Acute Contract Section D, Paragraph 17]  

	

	Findings:       

	 FORMCHECKBOX 
The Contractor has a policy and procedure for the development and approval of policy for the AHCCCS line of business that includes appropriate committee review and appropriate responsible party (Manager, Coordinator, Administrator, Director, Executive, or Medical Director) signature prior to implementation. (34%)

 FORMCHECKBOX 
The Contractor maintains a record of all current policies, including the last revision date, for the purposes of regular periodic review and update. (33%)

 FORMCHECKBOX 
Provisions for annual review to ensure the policies reflect current contractor practices. (33%)



	

	Documents Reviewed:

	     

	

	Comments:

	     

	

	Recommendations:
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